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CONGRESS 

2010 

Sept 15 – 17, 2010 
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7
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http://www.eadp.org/?q=node/18445
http://www.eadp.org/?q=node/18445
http://www.eadp.org/?q=node/18445
http://www.febis.org/
http://www.febis.org/
http://www.wccrc2010.com/
http://www.wccrc2010.com/
http://www.wccrc2010.com/
http://www.chinamegaforum.com/
http://www.chinamegaforum.com/
http://www.chinamegaforum.com/
http://www.chinamegaforum.com/
http://www.online-information.asia/
http://www.online-information.asia/


 
 
 
 
 
 

BIIA NEWSLETTER ISSUE 09 / II - 2010 

Copyright © BIIA 2009  - For Member Internal Use Only – To Request Permission to Publish Contact: ieijcb@attglobal.net 
The content of this newsletter does not necessarily reflect the opinion of BIIA and it‟s members. BIIA is not responsible for the use 
which might be made of the information contained in this Newsletter.  Nothing in this Newsletter implies or expresses a warranty of 

any kind.  Neither will BIIA be responsible for any errors.  To unsubscribe: Contact ieijcb@attglobal.net   
  
 
 

2 
 
 

LATE BREAKING NEWS 
 

D&B Re-Acquires Australian & New Zealand Operations 

D&B SIGNALS AGGRESSIVE STANCE ON GROWTH THROUGH ACQUISITIONS IN ASIA 

Short Hills, NJ – August 31, 2010  D&B (NYSE: DNB), the world's leading source of commercial information and 

insight on businesses, announced it has acquired a member of the D&B Worldwide Network, privately held Dun & 

Bradstreet Australia Holdings Limited (“D&B Australia”), the leading credit and information services provider in 

Australia and New Zealand, for approximately $205 million in cash.  The transaction closed today and was 

financed primarily by existing cash on hand. 

D&B Australia is a trusted leader in commercial risk and receivables management and owns and operates an 

emerging high growth consumer credit service.  Through these three primary units, D&B Australia is able to 

efficiently collect high quality data on most businesses within Australia and New Zealand.  For its fiscal year ended 

June 30, 2010, D&B Australia generated approximately $80 million of revenue and operating margins of 

approximately 20%, in accordance with International Financial Reporting Standards.   Analysts‟ comments were 

upbeat about this latest development.  D&B‟s stock rose following the announcement.  Source:  D&B Corporation  

To read the full press release click on the link! 

Equifax Launches Credit Information Service in India 

Leveraging data from nation's largest banks to provide unmatched solutions 

ATLANTA, Sept 02, 2010 Equifax Inc. (NYSE: EFX), announced it has begun providing its unique, in-depth credit 

information solutions across India, using member-contributed data from the country's largest banks and financial 

institutions. Equifax Credit Information Services Private Limited (ECIS) brings Equifax's global experience to the 

growing Indian economy through its joint venture with six leading Indian financial institutions - Bank of Baroda, 

Bank of India, Kotak Mahindra Prime Limited, Religare Finvest Limited, Sundaram Finance Limited and Union 

Bank of India.  

(Equifax applied to the Reserve Bank of India (RBI) for a Certificate of Registration to establish the new credit 

information company under The Credit Information Companies (Regulation) Act and was approved for a license in 

March of this year.  Source: Equifax Press Release 

S&P Launches Municipal Yield Index 

NEW YORK, Sept 07, 2010 /PRNewswire via COMTEX News Network/ -- Standard & Poor's, the leading index 

provider, announced today that it has expanded its family of municipal bond indices with the launch of the S&P 

Municipal Yield Index. The S&P Municipal Yield Index is a market value-weighted index that seeks to provide a 

measure of an investing strategy used in the municipal market that allocates a different percentage to bonds rated 

below investment grade and non-rated bonds than to bonds rated investment grade.   Source:  Standard & Poor’s 

Call for Papers:  BIIA’s Credit Management & Information Forum 2011  

Contact ieijcb@attglobal.net  

 

http://www.biia.com/cci_industry_news/Australia%20Final%20anchor%20release.doc
http://content1.firstrade.com/news/market_story.idms?ID_NEWS=157676766
mailto:ieijcb@attglobal.net
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MEMBER NEWS 
 

Australian Business Climate Improving Says D&B Australia 

The confidence of Australia‟s executives is showing clear signs of improvement, with expectations for five of six 

key indicators of business strength rising significantly. The latest Dun & Bradstreet Business Expectations Survey 

reveals solid expectations for growth in sales, profits, inventories, capital investment and selling prices during the 

December quarter however, firms remain subdued on hiring intentions.  Source: D&B Australia Press Release 

TransUnion:  USA Mortgage Data on Delinquencies Falls in Two  Consecutive 

Quarters  

TransUnion's quarterly analysis of trends in the mortgage industry found that national mortgage loan delinquency 

rate (the ratio of borrowers 60 or more days past due) decreased again in the second quarter of 2010, suggesting 

that the credit conditions in the housing sector have now begun to stabilize. However, the delinquency rate only 

dropped to 6.67 percent -- a level marginally lower than in the first quarter of this year. Source:  

http://transunion.com/trenddata 

TransUnion: Almost 20 Percent Decline in National Auto Loan Delinquency Rates 

in Second Quarter of 2010 

CHICAGO, IL--(Marketwire - August 30, 2010) - The national 60-day auto delinquency rate (the ratio of auto loan 

borrowers 60 or more days past due) fell 19.7 percent between the first and second quarters of 2010 to 0.53 

percent, according to a TransUnion quarterly analysis of trends in the auto industry. The year-over-year 

delinquency rate at the national level fell by 27.4 percent in the second quarter.   

(Click here for details) 

High-Low Auto Loan Delinquencies in the U.S.   

(Click here for details) 

Auto Loan Delinquency Q2 2010 Results  

Veda Advantage:  Business Credit Demand Index Indicates SME Reluctance to 

Take Credit 

Veda Advantage's Business Credit Demand Index, released today, shows many small-to-medium sized 

businesses have been reluctant to take on credit throughout 2010, with demand falling 5.6% in the April to June 

period over the same quarter in 2009.  Monthly analysis of Veda Advantage's commercial credit bureau saw 

business credit demand drop by 4.4% in April, 1.3% in May and 10% in June year-on-year. June experienced the 

largest drop in credit demand in six months.  Hamish Osborn, Head of Commercial Risk Products at Veda 

Advantage, said the small-to-medium business credit market remains volatile, with weak year-on-year credit 

growth in the June quarter despite the 2009/10 financial year up 2.4% higher than in 2008/09. 

These latest results show business credit demand is 9.8% below the April to June quarter 2007 and 6.1% down 

on the same quarter (April to June) 2008. 

Source:  Veda Advantage 

 

 

 

http://www.biia.com/cci_industry_news/Confidence%20Rising%20December%202010%20Quarter.pdf
http://www.transunion.com/trenddata
http://www.transunion.com/trenddata
http://www2.marketwire.com/mw/mmframe?prid=652211&attachid=1334055
http://www.transunion.com/trenddata
http://www2.marketwire.com/mw/frame_multimedia?prid=656352&attachid=1344602
http://www2.marketwire.com/mw/frame_multimedia?prid=656352&attachid=1344602
http://www2.marketwire.com/mw/frame_multimedia?prid=656352&attachid=1344636
http://www2.marketwire.com/mw/frame_multimedia?prid=656352&attachid=1344636
http://www.vedaadvantage.com/news-and-media/article.dot?id=513737
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INDUSTRY NEWS 
 

Shareholder Unrest At Experian 

Shareholder unrest is not something unusual these days.  At the July 2010 annual meeting of Experian 

one third of Experian investors opposed the re-election of David Tyler, chairman of Logica and J 

Sainsbury as non-executive director.  At the same meeting 11% of investors did not approve the 

company‟s compensation report.  PIRC, an independent corporate governance group
1 

reported that 

Don Robert, CEO received more than 500% of his base salary through bonuses and other awards, 

regarding it as „excessive‟.  Source: Financial Times 

1 PIRC is the UK's leading independent research and advisory consultancy providing services to institutional investors on 

corporate governance and corporate social responsibility. 

How UK Government Agencies Uses Experian Services  

Experian's massive database enables it to develop detailed "credit ratings"
1
 for each of the adult population. Its 

core clients have inevitably been banks, credit card companies and major retailers on whose behalf it carries out 

some 1.5 million checks a week. But in recent years Experian has appreciated the wider significance of all the 

information it holds. The Conservatives and Labor parties have used the Mosaic database it developed under 

which voters are divided into 67 demographic groups, given such names as "high-spending families". For the 

political parties the attraction was obvious, enabling them to produce targeted letters to voters. 

There are also huge potential savings for ministries in using Experian to cut benefit fraud, as well as for town hall 

chiefs trying to track down people claiming housing benefit from several addresses.  The previous government 

commissioned Experian to conduct tests on reducing housing benefit fraud in nine areas which it said saved the 

taxpayer up to £17m. It looked for patterns of spending that suggested claimants had other sources of income that 

they were not declaring.  Experian has also been negotiating with the Department for Work and Pensions over 

tackling incapacity benefit fraud, claiming it can achieve savings of £300m.   HM Revenue and Customs uses 

Experian to check on the eligibility of tax credit claimants.   Source:  Independent 

1
 It is interesting to note the use of the term „credit ratings‟ to describe the creditworthiness of consumer.  This „outdated‟ description confuses 

regulators and the general public because the term „credit rating‟ is used today predominantly in the rating of capital markets debt instruments 

(bonds).  A „credit score‟ is the more applicable term in describing the creditworthiness of consumers and SMEs. 

Experian Feels The Pulse Of US Business 

The average commercial risk score* for July was 58.3, up 0.5 percent over June‟s average score of 58.0. The 

score is essentially unchanged when compared with six months ago.  In July, very large businesses (those with 

more than 1,000 employees) showed an almost 6 percent drop in their risk scores compared with June, going 

from 41.6 to 39.3. However, these businesses continue to demonstrate the greatest overall improvement in risk 

scores when compared with six months ago, when the average score was 38.2.  In July, public administration 

showed the biggest improvement in risk scores over the past six months, improving by 1.6 percent. Conversely, 

the financial sector showed the greatest decline in risk scores over the same six-month period, decreasing by 1.5 

percent.  Pennsylvania (61.4), Massachusetts (61.2) and Illinois (58.9) were the only states with the largest 

metropolitan areas that had risk scores better than the national average in July.    Source: Experian 

 

 

http://markets.ft.com/tearsheets/performance.asp?s=uk:LOG
http://markets.ft.com/tearsheets/performance.asp?s=uk:SBRY
http://markets.ft.com/tearsheets/performance.asp?s=uk:SBRY
http://www.ft.com/cms/s/0/612a93cc-94bc-11df-b90e-00144feab49a.html
http://www.independent.co.uk/news/uk/politics/the-credit-agency-why-experian-was-enlisted-for-the-battle-2049097.html


 
 
 
 
 
 

BIIA NEWSLETTER ISSUE 09 / II - 2010 

Copyright © BIIA 2009  - For Member Internal Use Only – To Request Permission to Publish Contact: ieijcb@attglobal.net 
The content of this newsletter does not necessarily reflect the opinion of BIIA and it‟s members. BIIA is not responsible for the use 
which might be made of the information contained in this Newsletter.  Nothing in this Newsletter implies or expresses a warranty of 

any kind.  Neither will BIIA be responsible for any errors.  To unsubscribe: Contact ieijcb@attglobal.net   
  
 
 

5 
 
 

INDUSTRY NEWS 
 

Bisnode Put Up For Sale by Swedish Private Equity Firm Ratos 

Ratos AB, the Swedish private equity firm, is seeking to sell its business information group Bisnode.  The 

company is part of D&B's worldwide network that keeps records on more than 150 million companies. Bisnode 

owns and operates D&B franchises in Germany, Switzerland, Austria, Scandinavia, Czech Republic, Hungary and 

Poland.  Bisnode earnings before interest, tax and amortisation (EBITA) were 593 million Swedish kroner ($79.9 

million) last year, on revenue of 4.74 billion. It had net debt of 2.54 billion kroner as of end of June. 

Ratos has hired JPMorgan to manage a sale of Stockholm-based Bisnode. The company, Ratos's third-largest by 

sales last year, could fetch nearly $1 billion including debt.  Bisnode, a provider of marketing databases, credit 

reports and business data, could attract both private equity firms and trade rivals. The company is 70 percent 

owned by Ratos and 30 percent by Sweden's family-owned Bonnier Group.  The sale comes three years after 

Ratos, the company's majority owner since 2005, and dropped plans for a stock-market listing. Ratos pulled the 

planned flotation in October 2007, blaming market volatility for a lack of investor interest.   Source:  UK Finance 

Yahoo 

SCHUFA Supervisory Board Fires CEO 

SCHUFA, the leading German consumer credit bureau, issued a short statement in July, that it had dismissed its 

CEO: “Rainer Neumann has left the company with immediate effect.  The reasons behind this decision are 

irreconcilable positions concerning the strategic direction of the international business of SCHUFA”. Rainer 

Neumann was hired in 2000 and was instrumental in positioning SCHUFA as one of the leading credit bureaus in 

Germany.  Since the board decision was unanimous, including board members representing employees perhaps 

indicates that there was more to the story than meets the eye.  

SCHUFA‟s is a late-comer in trying to expand internationally. It linked up with the Iceland based credit bureau 

„Creditinfo Group‟ in December of 2008.  „Creditinfo Group‟ had over-expanded rather quickly into small Balkan 

and Eastern European markets and looked for a strong partner with deep pockets.  The cost of this expansion 

was reflected in a drop in earnings at SCHUFA prompting the board to pull in the rains on its international growth 

strategy. 

SCHUFA has been haunted relentlessly by critics about its poor data quality prompting the newly appointed 

minister of consumer affairs to issue the warning to credit bureaus to get their house in order, or else …!  

Recently, a data protection commissioner called on banks to boycott SCHUFA.  Regrettably it appeared that 

SCHUFA never really defended itself, perhaps due to the fact that its data originates from banks who are its main 

shareholders.   The latest barrages of criticism may have been the proverbial straw which broke the camel‟s back. 

Recently SCHUFA got a welcome reprieve on data quality:  The renowned German Research Foundation 

„Warentest‟ concluded, after sampling the database of SCHUFA, that one percent of the data was incorrect and 

eight percent of the data was outdated.  This refutes all previously circulated perceptions about SCHUFA‟s data 

quality.   BIIA partner PASSWORD commented: “perhaps SCHUFA‟s problem lies in its poor quality of PR work 

rather than the quality of its data.”   

Source: SCHUFA Press Releases, Press Commentaries and PASSWORD Germany 

 

http://uk.finance.yahoo.com/news/update-2-ratos-selling-business-data-firm-bisnode-sources-targetukfocus-b49bf8f42018.html?x=0
http://uk.finance.yahoo.com/news/update-2-ratos-selling-business-data-firm-bisnode-sources-targetukfocus-b49bf8f42018.html?x=0
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NEWS FROM CHINA 
 

Lending To Chinese Government Bodies About 27.7% Of Bank Lending 

After the December 2008 stimulus package, the structure of Chinese bank lending has changed significantly, 

shifting greatly towards governmental lending. For Chinese banks, which classify government loans among their 

corporate loans, corporate lending in China increased 20.8% YoY in 2009.   

Given the total growth rate of Chinese bank lending in 2009 of 33.07%, which is 22.70% beyond the average loan 

growth of the previous 5 years of 10.35% (except 2008, where lending dropped due to high interest rates and 

government tightening of liquidity), we believe that the majority of the new lending by Chinese banks is to 

governments, or approximately $313 billion. Banks are the main source of funding for corporate and government 

borrowers in China, due to the fact that capital markets are underdeveloped in China, and in 2009 only two 

provinces or municipalities announced bond issuances, totalling $1.71 billion.  

Due to a disparity in economic development within China, some provinces are well-developed and others are still 

areas of low economic activity. A great deal of the government spending is believed to be in infrastructure, and 

while infrastructure projects in developed areas are expected to be self-sustaining, those in regions with low 

economic activity are initiated for development purposes and will not create immediate cash flow. Where these 

have been funded by banks, we expect to see a high percentage of NPLs.  

Although the NPL level of Chinese banks has been dropping steadily over at least the past four years, well into 

the global economic downturn, we believe that the level of legacy NPLs has been diluted tremendously by 

massive amounts of fresh loans. However, with expected NPLs arising from government loans to infrastructure 

projects, in relatively undeveloped areas, to crop up in the near future, we believe that a rise in total NPLs levels 

is to be expected soon.   Source: China Daily 

Rising Housing Sales Spur Talk Of More Tightening 
As housing sales have surged and prices are further increasing, analysts estimate that the Chinese government 

will be forced to take more tightening measures to control risky asset bubbles from forming.  Housing transactions 

in cities including Beijing and Shanghai jumped in August from July.  Real estate stocks tumbled Wednesday after 

it was reported that the government may introduce a second round of measures to cool the market. The 

government is seeking to limit the risk of asset bubbles after flooding the economy with money last year to drive a 

quick recovery from the financial crisis.   Extra tightening measures could include restrictions on pre-sales of 

apartments and curbs on the discounts banks can offer on mortgages.  Officials could also accelerate programs 

to increase the supply of housing; more strictly enforce existing restrictions on mortgages, and again consider 

introducing a property tax.   Source: People's Daily Online 

Hong Kong Risk Climate: Coface Reports Hong Kong Enterprises Optimistic 

A survey of payment experiences among Hong Kong businesses during the second quarter of 2010 conducted by 

Coface has revealed that both late and default payments are broadly steady, and over 80% of Hong Kong 

enterprises are optimistic that business performance will return to normal by the end of 2010. Yet there was the 

second consecutive sharp increase in default payments in electronic industry.   Source: Coface Press Release 

 

http://www.coface.com.hk/CofacePortal/ShowBinary/BEA%20Repository/TW/tc_TC/documents/wwa_news_events/20100901CofaceQ22010PS-HK
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NEWS FROM CHINA 
 

Alibaba Acquires More Selling Tools 

Alibaba.com Ltd. agreed to buy <font color=maroon> Auctiva, which makes online selling tools geared toward 

eBay users.  Terms of the transaction were undisclosed.  The company offers tools for listing and marketing 

merchandise online, and for operating online stores, both on eBay Inc.'s main website and on other e-commerce 

sites.  It has more than 170,000 active members. 

Alibaba said the purchase of Auctiva, along with its acquisition of similar company provider Vendio Services Inc. 

in June adds over 250,000 customers to its overall business.   Source: Alibaba Press Release 

Global Sources Q2 Revenues up 8% 

NASDAQ-listed Global Sources has reported results for the quarter ended 30
th
 June 2010. The Hong Kong-based 

multi-platform B2B media company posted revenues of US$58.4 million in the second quarter compared with 

US$54.2 in the same period last year.  Online revenues were mostly flat – US$22.4 million versus US$22.1 

million in 2009. Exhibitions generated revenues of US$27.4 million against US$24 million a year ago. GAAP net 

income was US$7.3 million this quarter – a 43% rise over the US$5.1 million recorded in 2009.   

First half revenues were US$92.4 million, a modest increase over the US$89 million in the first half of 2009 and 

first half net income jumped from US$6.3 million to US$9.8 million. The company expects revenue growth of 13% 

to 15% in the second half of 2010, as compared to the second half of 2009.  Courtesy of BSG Hong Kong 

www.bsgasia.com  

Global Sources Share Buy-back Under Way 

Global Sources has completed two tender offers in the past 20 months. The most recent one in July resulted in 

the company buying back some 11 million shares at US$9.00. In November 2008, the company purchased 6.25 

million shares from investors at US$8.00 per share. That is a purchase of 17.3 million shares at a cost of US$150 

million. 

Depending on the source, the figures vary regarding the number of GSOL shares held by insiders and by 

institutions, but it seems that the NASDAQ-listed company has 44.65 million shares outstanding. Of those, 

65.01% are held by insiders and another 32.6% are held by institutions. That leaves 2.39% as free float which is 

typically defined as the shares not held by insiders and large (usually institutional) shareholders. Depending on 

the source, the free float figure range from 2+% to about 7.5%. So that translates into a free float of anywhere 

from 1.1 million shares to about 3.4 million shares. Companies pursue buybacks and tender offers for a variety of 

reasons and it does not necessarily indicate a path to privatizing, but Global Sources really hasn‟t benefited much 

from its listing and it takes a considerable amount of time and resources to remain a NASDAQ-listed company.  

Ten years ago, Global Sources listed on NASDAQ through a reverse listing – raising no capital in the process. 

The company generally has no need to use the listing to raise capital, it has no long-term debt, trades at a lower 

valuation compared to its peers and has not needed to use the shares for any significant M&A activity.  As a 

result, it seems a fair question to ask why the company needs to be listed at all.   Courtesy Business Strategies 

Group  www.bsgasia.com  

 

 

http://www.bsgasia.com/
http://www.corporate.globalsources.com/INFO/PRESS/2010/JUL30.HTM
http://www.corporate.globalsources.com/INFO/PRESS/2008/DEC23.HTM
http://www.corporate.globalsources.com/INFO/PRESS/2008/DEC23.HTM
http://in.finance.yahoo.com/q/ks?s=GSOL
http://in.finance.yahoo.com/q/ks?s=GSOL
http://en.wikipedia.org/wiki/Free_float
http://in.finance.yahoo.com/q/ks?s=GSOL
http://finance.yahoo.com/q/ks?s=GSOL+Key+Statistics
http://www.bsgasia.com/
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NEWS FROM CHINA 
 

Global Sources Provides Mixed Guidance 

Global Sources Ltd. (NASDAQ: GSOL) said it expects 2010 GAAP earnings of $0.44 to $0.46 per share on 

revenue of $189.4 million to $190.4 million. The current consensus earnings estimate is $0.43 per share on 

revenue of $192.4 million for the year ending December 31, 2010  SOURCE:  predictwallstreet.com  

CCID Revenues Increase 19% 

Beijing, 13
th

 August: Hong Kong-listed CCID Consulting announced its interim results for the six months ended 

30
th

 June 2010. Revenues were US$7.6 million – an increase of 19% compared with the first half of 2009. The 

company recorded a net profit of US$1.2 million, an impressive jump of 265% over the same period last year. The 

management attributed this increase to the group‟s marketing and sales efforts.  

CCID also announced its results for the quarter ended 30
th

 June. Revenues in the period were US$4.8 million, a 

34% rise over the same quarter in 2009. Net profits from ordinary activities attributable to shareholders increased 

187% to US$1.1 million.  Source: BSG Hong Kong  www.bsgasia.com 

Xinhua Finance First Half Revenues Plummet 

Shanghai, 13
th

 August: Xinhua Finance Limited (XFL), a China-focused financial information provider, announced 

its results for the first half ended 30
th

 June 2010. Revenues plummeted 59% to US$7.2 million, compared with the 

US$18 million recorded in the first half of 2009. The company posted a net loss of US$2 million in the first half of 

2010 compared with a US$19 million loss recorded last year.  XFL also reported its results for the quarter ended 

30
th

 June. Revenues decreased by 51% from US$8.5 million in 2009 to US$4.1 million this year. Net loss was 

US$683,000 in the period, an improvement compared with a loss of US$7 million last year.  Source: BSG Hong 

Kong   www.bsgasia.com  

 

FROM THE REGULATORY CORNER 
 

German Businesses Anemic in Disclosure Of Financial Statements 

D&B Germany reports that during the first half of 2010 only 10% of German businesses have filed their financial 

statements for 2009.  D&B‟s risk expert Martina Neumayr interprets the reason behind this delay: “Many 

companies are delaying filing to the last possible date because the credit crunch has impacted many companies 

negatively and want to hide the bad news as long as possible.  The positive aspects of the concept of increased 

transparency and openness, particularly in a financial crisis, is not fully recognized by the German business 

community.  Many companies may therefore miss the chance of an objective credit evaluation.”  Source: Password 

Germany 

Visit Online-Information Asia-Pacific, Hong Kong 23-24, 2011 

 

 

 

http://www.predictwallstreet.com/news/story.aspx?StoryID=155711502
http://www.bsgasia.com/
http://www.bsgasia.com/
http://www.online-information.asia/
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FROM THE USER CORNER 
 

US Risk Climate:  Banks Loosen Small Business Lending Standards for First 

Time Since 2006 

Banks have finally begun to loosen their lending standards for small businesses according to a recent survey 

conducted by the Federal Reserve. The July 2010 edition of the Fed's Senior Loan Officer Opinion Survey on 

Bank Lending Practices indicated that domestic banks had eased up on lending standards to customers of all 

sizes, a move that "continues a modest unwinding of the widespread tightening that occurred over the last five 

years," said the report. "Moreover, this is the first survey that has shown an easing of standards on Commercial & 

Industrial (C&I) loans to small firms since late 2006," it added. 

A number of banks reported lowering prices for C&I loans as well, although the reason has less to do with 

increased creditworthiness than it does with increased competition. "Banks pointed to increased competition in 

the market for C&I loans as an important factor behind the recent easing of terms and standards," said the report. 

"Demand for C&I loans from large and middle-market firms and from small firms was reportedly little changed, on 

net, over the survey period after declining over the three months prior to the April survey." 

Still, there were respondents who noted that a more positive economic picture had encouraged their banks to 

increase lending and loosen standards. "About one-half of the respondents that eased [lending standards] pointed 

to a more favorable or less uncertain economic outlook," said the report, noting, however, that among the small 

percentage of respondents who had tightened their lending standards, their reasoning was based on a far 

grimmer perspective. "Respondents that had tightened lending policies - primarily smaller banks in the sample - 

generally attributed the move to a less favorable or more uncertain economic outlook, rather than bank-specific 

factors such as concerns about their capital or liquidity positions," they said. 

Despite the first signs of loosened credit for smaller companies seeking loans, the largest percentage of 

respondents noted their terms had changed little since the last survey, indicating that many lenders are still 

clinging to previously-held policies. When asked about their bank's lending terms to smaller companies, 14.5% 

answered that they had "eased somewhat" while 80% answered that they had "remained basically unchanged." 

Courtesy: Jacob Barron, NACM staff writer 

USA-CMI Confirms Cautious Outlook From Businesses And Consumers 

July's Credit Managers' Index (CMI) continued to show that the economy as a whole is stuttering. The overall 

index remains above 50, but not by much, and these levels have not been seen since late last year when the 

index was down to 52.9 in December. As recently as April, the combined index was up to 56.5; it now sits at 53, 

and there are signs that this decline could continue into next month and possibly longer. "The fall is not as 

dramatic as when the recession started to wind up in 2008, but the trend is far from encouraging as there are 

weaknesses showing up in both the positive and negative categories," noted NACM Economic Advisor Chris 

Kuehl, Ph.D., who issues the CMI for the National Association of Credit Management (NACM) each month.   

The full report, complete with tables and graphs, along with CMI archives may be viewed here.    Source: NACM 

 

 

http://web.nacm.org/cmi/cmi.asp
http://www.nacm.org/
http://web.nacm.org/cmi/cmi.asp
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FROM THE USER CORNER 
 

IDBI Bank Receives ‘Best Public Sector Bank (PSB) Award from D&B India 

Chennai: IDBI Bank has received the Best Public Sector Bank (PSB) award in "SME financing" from global 

business' information provider Dun & Bradstreet (D&B). The award was presented to IDBI Bank at the 'Dun & 

Bradstreet -Polaris Software Banking Awards 2010' in Mumbai. The occasion also marked the launch of the fourth 

edition of D&B India's study on India's Top Banks 2010.                               

Speaking on the occasion; T R Bajalia, Executive Director & Heaci-SME Group at"' IDBI Bank, said. "IDBI Bank 

has developed a special business model to serve SMEs in the country that has enabled the bank to develop a 

quality SME portfolio through a dedicated streamlined credit decision process." 

The base universe of the banks considered for the awards were the top 64 scheduled commercial banks (SCBs) 

as covered in the publication. D&B India developed a proprietary quantitative model based on various parameters 

for identifying the top banks across the spectrum  Source:  The New Indian Express 

How effective has credit scoring been in reducing bad debts and at the same time 
increasing access to finance in the SME space. 

This Question was raised on the LinkedIn Group SME Finance in Emerging Markets: 

Credit Professional:  “My concern with these models is an over-reliance on the outcomes, often to the detriment 

of the SME owner. At the same time, the financier can step back and provide little value and can replace skilled 

staff with less skilled thus saving on costs. Little thought seems to have gone into the long term effects of the 

models, nor the fact that a financier needs skilled relationship bankers and credit support staff in this environment, 

rather than a system” 

Answer from an Information Professional:  “Far too many financiers think that their project is complete when 

they decide which model to build or purchase. They often ignore the importance of the managerial framework 

required around the models. Decisions such as where in the process to introduce human expertise and 

intervention, when to review model relevance, and when to allow or disallow score overrides are often neglected. 

This in turn forces users to rely too much on the models, because they don‟t have a well-understood process for 

doing otherwise. In some cases this lack of certainty leads users to become overly conservative, which decreases 

access to finance in the SME space.  While it is often assumed that the use of score-cards (or other models) is a 

risk management function, in practice it is very much a leadership function. The process should be about 

empowering people to make better decisions, not replacing people.” 

 

Call for Papers for the BIIA Credit Management & Information Forum 2011:  BIIA is planning to hold this 

event in conjunction with Online-Information Asia-Pacific and invites members to participate in the 

development of the program 
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