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The Lehman scandal 
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FCIB ANNUAL INTERNATIONAL 

CREDIT AND RISK 

MANAGEMENT SUMMIT  

MAY 9 - 10 - 11, 2010; 

AMSTERDAM 

ACCIS GENERAL MEETING AND 

CONFERENCE 2010 

JUNE 9 - 11, 2010; REYKJAVIK, 

ICELAND 

SIIA GLOBAL INFORMATION 

INDUSTRY SUMMIT 2010 

JUNE 10 - 11, 2010; PARIS, 

FRANCE 

EADP CONGRESS 2010 
European Association of Directory & 

Database Publishers  

SEPTEMBER 15 - 17, 2010; 

VENICE, ITALY 

This is the second 

March Issue 2010 / II 

of the BIIA Newsletter 

We are testing a bi-

weekly sequence due to 

the dynamics in B2B 

information services and 

the growth in our 

membership! 

 

http://www.fcibglobal.com/
http://www.accis.eu/index.asp
http://www.siia.net/GIIS/2010/
http://www.eadp.org/
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LATE BREAKING NEWS 
 

INFOGROUP TAKEN OVER BY PRIVATE EQUITY GROUP CCMP 

InfoGroup (NASDAQ: IUSA),  a provider of data driven and interactive resources for targeted sales, marketing 

and research solutions has been taken private by private equity firm CCMP for US$ 460 million.   The price is less 

than one times revenue and comes as the result of a long-running drama that heated up with an investor lawsuit, 

the departure of long-term CEO Vin Gupta, and the disarray and distraction it caused for the management.  The 

board of directors had put the company up for bid and it was rumored some months ago that the bidding list had 

grown to approximate 40 companies including the likes of D&B and Acxiom.  Based on the purchase price the 

bidders list must have evaporated and industry insiders speculate now what CCMP has up its sleeve to rejuvenate 

the ailing company.   

InfoGroup‘s 2009 revenue was $499.9 million compared to $588.7 million in 2008, a drop of 15%. Revenue for the 

company's three divisions all fell at double-digit rates.  Data Group revenue for fiscal 2009 was $255.8 million 

compared to $309.5 million for 2008, down 17%.  Services Group revenue for fiscal 2009 was $146.2 million 

compared to $163.3 million for 2008, a decrease of 10%.  Revenue for the Market Research Group for fiscal 2009 

was $97.9 million compared to $115.9 million for 2008, a decline of 16%.  The company is ranked #4 in total 

revenue for the total Company Information segment, and the total information segment.   

CCMP Capital is a private equity investment firm that focuses on leveraged buyout and growth capital 

transactions. Formerly known as JP Morgan Partners, the investment professionals of JP Morgan Partners 

separated from JPMorgan Chase on July 31, 2006. CCMP has invested approximately $12 billion in leveraged 

buyout and growth capital transactions since inception. CCMP has over 50 employees with offices in New York, 

London, Hong Kong and Tokyo.  Source:  Company Press Release and Outsell Inc. 

KROLL CORPORATE INVESTIGATIONS ON THE BLOCK 

Marsh & McLennan Companies are finally putting Kroll up for sale for US$ 1.3bn and has attracted a number of 

private equity interests in the first round of bidding. The founder of the company, Julius Kroll has recently started a 

new company with the enigmatic name of K2 (BIIA January Newsletter Page 10).  One wonders how the two 

companies will get on in the market place.   It has been said that Kroll was a poor fit for Marsh & McLennan and a 

better fit would have been a business information company, especially since credit managers are calling 

increasingly for detailed investigated credit reports.   Source:  Financial Times and BIIA 

REED ELSEVIER REVENUES FLAT ON CONSTANT EXCHANGE RATE 

Reed Elsevier reported a 14% revenue growth (£ 6.071 bn in 2009 versus £ 5.334 bn in 2008).  Revenue growth 

at constant exchange rate was flat.  Adjusted operating income was £ 1.57 bn versus £1.379 bn or up 14% and up 

1% at constant exchange rates.  LexisNexis reported revenue growth +14% and adjusted operating profit +13%, 

at constant currency, including full year contribution of the ChoicePoint acquisition.  LexisNexis core law firm 

market is flat in US and marginally lower internationally reflecting downturn in legal services industry. Risk 

Solutions sees strong growth in Insurance and Government markets but decline in other markets; profits grow 

strongly.  Proforma revenues for ChoicePoint were up 1%, adjusted operating profits were up 44%, at constant 

currency.  Strong growth in profitability driven by Insurance business and significant integration benefits.  

ChoicePoint revenues are negatively impacted by the negative economic conditions just like its peers and the 

improved profit performance is largely due to the ChoicePoint integration into LexisNexis risk management 

services.   Source:  Reed Elsevier 

 

http://en.wikipedia.org/wiki/Private_equity
http://en.wikipedia.org/wiki/Leveraged_buyout
http://en.wikipedia.org/wiki/Growth_capital
http://en.wikipedia.org/wiki/JPMorgan_Chase
http://en.wikipedia.org/wiki/Leveraged_buyout
http://en.wikipedia.org/wiki/Leveraged_buyout
http://en.wikipedia.org/wiki/Growth_capital
http://en.wikipedia.org/wiki/New_York_City
http://en.wikipedia.org/wiki/London
http://en.wikipedia.org/wiki/Hong_Kong
http://en.wikipedia.org/wiki/Tokyo
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MEMBER NEWS 
 

VEDA ADVANTAGE ACQUIRES CARD ALERT AND ITS SISTER COMPANY,   

EKKO GUARDIAN 

Veda Advantage announced its subsidiary business Secure Sentinel has acquired the business and membership 

base of secure registration service provider Card Alert and its sister company, EKKO Guardian.   

These strategic acquisitions follow Veda Advantage's purchase of loss assistance and retrieval specialists, Secure 

Sentinel, in May 2009 and will complement and expand the company's consumer identity protection services. 

Veda Advantage CEO, Rory Matthews, says the acquisition of Card Alert will provide consumers with leading loss 

assistance and secure registration services as well as services to aid with the detection of identity theft.  

To read the full story go to:  http://www.biia.com/press.php  

HOOVER’S LAUNCHES NEW PLATFORM FOR SALES AND MARKETING 

PROFESSIONALS  

Platform Delivers New Workflow Tools and More Than Doubles Coverage of Contacts and Companies  

Hoover‘s, Inc. (www.hoovers.com) announced the immediate availability of a new platform that underscores 

Hoover‘s commitment to staying ahead of its customers‘ needs for sales and marketing solutions that help them 

grow their businesses. The new platform delivers additional workflow tools to facilitate the sales cycle, expand 

insight for more targeted high-yield prospecting, and more ways to connect with decision makers and influencers.  

Source:  Hoovers Press Release 

HOVER’S LAUNCHES B2B MOBILE APP ON APP STORE 

Mar 10, 2010 (PRWeb.com via COMTEX) ----Hoover's, Inc. announced its Hoover's Near Here Mobile App 

( http://www.hoovers.com/Marketing/100003463-1.html ) is available on the App Store. The app capitalizes on the 

revolutionary capabilities of the iPhone and iPod touch to provide sales and business development professionals 

access to location-based business information on millions of companies in the United States and Canada.  

"At Hoover's, we understand that business is no longer restricted to desk-side transactions, but increasingly 

happens on the go," said Hyune Hand, president of Hoover's. "With the Hoover's Near Here Mobile App, busy 

professionals on the road can find prospects like never before and in complete accordance with their daily 

workflows and schedules, making every business trip more productive."  

About Hoover's, Inc. Founded in 1990, Hoover‘s is a D&B company that provides its customers with insight and 

actionable information about companies, industries and key decision makers, along with the powerful tools to find 

and connect to the right people to get business done. Hoover's provides this information for sales, marketing, 

business development, and other professionals who need intelligence on U.S. and global companies, industries, 

and the people who lead them. Source: Hoover’s  

Are you looking for previous issues of the BIIA Newsletter?  Go to Archive 

 

 

http://www.biia.com/press.php
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.hoovers.com&esheet=6205118&lan=en_US&anchor=www.hoovers.com&index=1&md5=7ec482105e251ea224f16968eb8048d4
http://www.businesswire.com/portal/site/home/permalink/?ndmViewId=news_view&newsId=20100308005347&newsLang=en
http://www.hoovers.com/Marketing/100003463-1.html
http://www.prweb.com/releases/mobile_app/hoovers_near_here/prweb3707384.htm
http://www.biia.com/memberNewsPW.php
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MEMBER NEWS 
 

FICO FIRST QUARTER FISCAL YEAR 2010 STILL IN DECLINE – ANNOUNCES 

ORGANIZATIONAL RESTRUCTURING 
  

Effective October 1, 2009, FICO 

implemented an organizational 

restructuring that consolidated the 

operating segment structure from four 

segments to three, in which the myFICO(R) 

business-to-consumer (B2C) service is now 

a component of the Scores segment and 

the Professional Services segment has 

been combined with the applicable 

segment to which the services relate. Fiscal 

2009 revenues have been restated to 

reflect the new business structure. 

Revenues for first quarter fiscal 2010 

across each of the company's three 

operating segments were as follows:   

The company reported first quarter 

revenues of $151.5 million in fiscal 2010 

versus $163.5 million reported in the prior 

year period. The prior year period included 

$5.4 million in revenue associated with the 

divested telecom product lines.  

Applications revenues, which include the company's preconfigured Decision Management applications and 

associated professional services, were $92.9 million in the first quarter compared to $95.0 million in the prior year 

quarter, a decrease of 2%, primarily due to the divestiture of the telecom product lines. Excluding these divested 

products, revenue increased by $3.3 million or 4%, primarily due to an increase in revenue from Retail Action 

Manager, a component of Marketing Solutions.  

Scores revenues, which include the company's business-to-business (B2B) scoring solutions and associated 

professional services, and the B2C service, were $41.5 million in the first quarter compared to $47.6 million in the 

prior year quarter, a decrease of 13%, primarily due to declining volumes in the B2C service and a decrease in 

revenues derived from credit bureau risk scores.  

Tools revenues, which include Blaze Advisor
(R)

 and Xpress Optimization, and related professional services, 

decreased to $17.1 million in the first quarter compared to $20.9 million in the prior year quarter, a decrease of 

18%, primarily due to decreased sales of the Blaze Advisor
(R)

 product.  

Bookings for the first quarter were $59.9 million compared to $52.5 million in the same period last year. 

Management regards new bookings as one indicator of future revenues, but they are not comparable to, nor 

should they be substituted for, an analysis of the company's revenues.      Source: Fico Earnings Release 
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INDUSTRY NEWS 
 

FINANCIAL MARKETS INNOVATE AROUND UNSTRUCTURED & INSTANT DATA 

The new Thomson Reuters service for speeding access to market-moving machine readable news content is 

aligned with the trend for finding productivity and decision making gains in equity trading through data process 

improvement.  Wall Street Technology estimated that global spending on unstructured data for electronic trading 

will jump from $75 million in 2009 to $115 million in 2010 and to more than $141 million by 2011.  As a sign of the 

demand for integratable unstructured data. 

David Worlock, Co-Chair, Outsell Leadership Programs - London, UK and Chairman of BIIA wrote in a 

recent Outsell Insight:  We are in a data arms race in this market.  As news handling speeds up, so all other 

data elements must move rapidly into a greater compliance with a machine-readable logic.  A good example, four 

days after the Thomson Reuters announcement, was the news that Bain Capital Ventures was investing a $12 

million dollar stake in venerable business information supplier of SEC filings, EDGAR Online.  Why this and why 

now?  This is a response to the SEC and the markets moving to the XBRL financial reporting standard.  By 2011, 

all US public companies will have to report in XBRL (eXtensible Business Reporting Language) for their results 

and other filings.  This in turn raises the bar at the bottom of the market for the most basic public content (and 

gives EDGAR the chance to create a technology company to feed the need for corporate America to get this 

transfer done). 

Source:  Outsell Insight  www.outsellinc.com 

EXPERIAN HELPS VODAFONE ITALY TO MAXIMIZE CUSTOMER ACQUISITION 

AND MINIMIZE EXPOSURE TO BAD DEBT 

In a drive to further improve customer acquisition and to minimize potential exposure to bad debt, Vodafone Italy 

has relied on Experian's transact sm and probe sm systems. Transact sm receives, validates and processes over 

five million applications per year for Vodafone Italy.  

The system delivers risk-based lending decisions based on each applicant's financial risk profile to enable 

the mobile phone operator to reduce its exposure to high risk customers. Using Experian's probe sm system, 

Vodafone Italy is also able to analyze each customer's financial behaviors to help it determine the most 

appropriate credit, marketing and - if necessary - optimal pre-collections and collections strategies. Source:  

Experian Press Release 

EXPERIAN BRINGS AFFORDABLE FRAUD PROTECTION TO SMALL AND 

MEDIUM-SIZED ENTERPRISES 
Fraud Shield(SM) Score Plus offers predictive fraud scoring to previously underserved market COSTA 

MESA, Calif., March 9 /PRNewswire/ -- Experian®, the global information services company, today announced 

the launch of Fraud Shield(SM) Score Plus, a new predictive fraud score designed to provide small to midsize 

businesses with an effective approach to combat fraud with little to no IT investment or process change.  

Fraud Shield Score Plus works with Fraud Shield(SM) to generate an easy-to-read predictive fraud score and 

deliver it in tandem with a consumer credit profile. It is ideal for organizations that want to reduce fraud losses but, 

from a resource perspective, currently are not positioned to integrate with Experian's more multifaceted Precise 

ID(SM) fraud detection platform.  Source:  Experian  

 

http://www.outsellinc.com/
http://press.experian.com/documents/showdoc.cfm?doc=3764
http://license.icopyright.net/user/viewContent.act?clipid=465367445&mode=cnc&tag=3.7537%3Ficx_id%3Dla66967
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INDUSTRY NEWS 
 

PUBLIC SECTOR INFORMATION COMPETES WITH PRIVATE SECTOR 

The German public sector information publisher ‗Bundesanzeiger-Verlag‘,  who is responsible for distribution of 

company registration data and financial statements for German companies is now competing with the private 

sector by offering a range of value added services and data management tools: 

1) Company profiles: Names and addresses of 1.2 million companies including data elements such as number 

of employees, management and communication details 

2) Company Radar:  Alert service comprising of changes in registration data up to 100 companies.  Notification 

will be sent by e-mail 

3) A benchmark tool which allow a company to compare itself against competitors using diverse criteria such as 

number of employees, revenue, by industry or region 

4) News services with references to industry or economic news items 

The four services offer is geared towards small and medium sized companies.  Information is provided on a flat 

fee basis of Euro 90 per annum.   Source:  Password Germany 

CREDITRISKMONITOR TO BE A PLATINUM PARTNER OF CRF 

VALLEY COTTAGE, NY and COLUMBIA, MD -- 01/25/2010 - The Credit Research Foundation's Board of 

Trustees (CRF) has voted to admit CreditRiskMonitor (OTCBB:CRMZ) as a Platinum Partner for 2010.  

For over 60 years, the Credit Research Foundation (CRF) (http://crfonline.org) has emphasized the role of 

education and research activities to aid business credit, accounts receivable and customer financial managers. 

CRF is the foremost non-profit, member-supported, education and research organization dedicated to the credit 

and financial management community.   CreditRiskMonitor (http://www.crmz.com) is an Internet-based publisher 

of financial information, designed to save time for busy corporate credit professionals that competes with Dun & 

Bradstreet, Equifax and Experian.   Source: CRM Press Release 

IMS Q4 REVENUES UP 3%  -  FULL YEAR REVENUE DOWN 6% 

Q4 Revenues of $599 million, up 11% over third quarter, 3% year over year. GAAP EPS of $0.39 in 

quarterNon-GAAP EPS of $0.52, up 4% year over year - Exceptional preliminary cash flow from operations 

NORWALK, Conn., Feb 09, 2010 (BUSINESS WIRE) -- IMS Health (NYSE: RX), announced fourth-quarter 2009 

revenue of $599.2 million, up 3 percent year over year and down 3 percent constant dollar, compared with $580.9 

million in the 2008 fourth quarter. Operating income in the fourth quarter of 2009 was $106.3 million compared to 

$126.6 million in operating income in the year-earlier period. When adjusted for the restructuring charge, merger 

costs and certain other items, operating income on a non-GAAP basis for this year's fourth quarter would have 

been $134.0 million, compared with $136.0 million in the 2008 fourth quarter (See Note c to the financial tables). 

basis was $138.0 million, bringing the total for full-year 2009 to $543.1 million Full-Year Results 

For the 2009 full year, revenues were $2,189.7 million, down 6 percent or 4 percent constant dollar, compared 

with revenues of $2,329.5 million in 2008. Including the restructuring charge, certain asset impairments, merger 

costs and certain other items, operating income for full-year 2009 was $270.9 million, compared to $498.3 million 

in 2008. When adjusted for these items, operating income on a non-GAAP basis for 2009 would have been 

$430.4 million, compared with $511.5 million in 2008 (See Note c to the financial tables).  Source: IMS 

  

http://crfonline.org/
http://www.crmz.com/
http://www.crmz.com/PressReleases/PressRelease-2010-01-25.htm
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NEWS FROM CHINA 
 

CHINA TO FURTHER ADJUST AND REINVIGORATE KEY INDUSTRIES  -  

INFORMATION TECHNOLOGY BEING ONE OF THEM 
China should further step up efforts to implement the plan to adjust and reinvigorate some of the country's key 

industries, according to an executive meeting of the State Council.  The meeting was chaired by Premier Wen 

Jiabao.  To combat the global economic downturn, China in 2009 adopted a massive plan to adjust and 

reinvigorate the country's ten key industries covering cars, steel, information technology, logistics, textile, 

nonferrous metal, equipment manufacturing, petrochemicals, shipbuilding as well as light industry. The 

implementation of the plan was a long-term task which should focus on the structure adjustment and development 

mode transformation of the ten industries.  Source: Xinhua 

CHINA’S LARGEST PUBLISHING HOUSE TO GO GLOBAL 

China‘s largest publishing house intends to transform itself from a propaganda vehicle into a global player as it 

spearheads Beijing‘s plans to restructure the industry while keeping it under state control.  Source:  Newspointer 

CHINA TO OPEN UP MORE CREDIT LINES FOR SMALL BUSINESSES  

China's banking regulator would open up more credit lines for small enterprises this year despite the recent 

government clamp-down on excessive lending.  The remark was made Tuesday by Xiao Yuanqi, chief of the 

banking supervision department II of China Banking Regulatory Commission, according to Wednesday's China 

Daily.  "Commercial lenders should ensure that the amount of new loans they advance to small enterprises this 

year exceeds that of last year, and the pace of such loan growth in 2010 must be faster than the average level of 

credit growth in the previous year,"  Xiao also said the requirement was mandatory, warning lenders could face 

market access restrictions or differentiated supervision if they fail to adhere to the call.  Source: Xinhua 

LATE PAYMENTS ARE DECLINING ACCORDING TO COFACE SURVEY 
Coface released its payment survey results of the fourth quarter of 2009. The key highlights are: 

 Late payments were reported by 26.7 percent of respondents – 17 percent less than in Q3, and 

representing the third consecutive decline since a peak of 40.2 percent of buyers reporting late payments 

in Q1 2009. Meanwhile, default payments were reported by 4.5 percent of buyers – 35 percent less than in 

Q3, and just over half the peak of 8.6 percent in Q1 2009.  

  

 After a peak in Q3 at 11.5% of respondents, late payments of Hong Kong buyers declined to 9.6%, the 

lowest level since the beginning of 2008. Reports of payment defaults rose in late 2008, and fell to 1.4 

percent in Q4. 

 

 Reports of late payments by buyers in China were down slightly in Q4 – reported by 7.2 percent of 

respondents, compared to 7.9 percent the previous quarter. This was the lowest figure since at least Q4 

2007. Reports of default payments dropped from 2.0 percent in Q3 to 1.2 percent in Q4, the lowest record 

since Q4 2007. 

Relevant charts about the survey results are included in the Coface press release. 

Source:  Coface Press Release 

 

http://english.people.com.cn/90001/90778/90862/6902148.html
http://www.newspointer.co.uk/news/china_to_loosen_control_over_book_publis-28677
http://english.people.com.cn/90001/90778/90859/6901470.html
http://www.coface.com.hk/CofacePortal/ShowBinary/BEA%20Repository/HK/en_EN/documents/wwa_news_events/20100208CofaceQ42009PS-HK_en
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BIIA INFORMS USERS 
 

THE LEHMAN SCANDAL AUSTRALIAN RISK CLIMATE 

The Lehman's Collapse: How to hide 

50 billion?   The probe into the 

Lehman collapse exposed serious 

flaws in the triad system of good 

governance: management, auditors 

and regulators.  

Perhaps those who would like to 

perpetrate similar shenanigans may 

want to hire Fuld and company 

(Lehman‘s former executives) as their 

advisors. However all kidding aside, 

isn't it high time to arrest the people 

who were directly involved: bankers, 

auditors and regulators, given the 

incredible damage that was done to the 

financial system, pension funds and 

individual investors?  

There is now speculation how widely 

the Lehman's 'repo 105' devices were 

used by other banks, which is not clear 

at the moment. But the implications for 

the auditors and others will be serious.  

The Sarbanes-Oxley Act was supposed 

to safeguard the USA from another 

Enron-style accounting scandal. Like 

Basel II it is an incredible failure.    

Reuters Breakingviews commented 

that the Lehman exposé leaves little 

faith in watchdogs. As Congress 

embarks on regulatory reform, it‘s worth 

noting the failings of the Fed, SEC and 

Treasury in overseeing Lehman near 

the end of its life, as catalogued by 

Lehman‘s examiner. Ironically, only the 

soon-to-be-extinct OTS made much of a 

stab at bringing Lehman to heel. 

Source: Commentaries from Press 

Reports and Private Opinions  

 

BUSINESS PAYMENTS SLOW ACCORDING TO DUN & 
BRADSTREET AUSTRALIA 

 

Australian firms face the prospects of renewed cash flow 

pressures in the months ahead according to the latest 

business-to-business trade payments data received by Dun 

& Bradstreet Australia. The findings reveal that the 

deterioration of payment days (21 days) in the December 

2009 quarter has taken terms to 53.9 days and largely 

reversed the gains made in the September quarter 2009.  

See attached chart. 

A further deterioration of the size recorded in the December 

2009 quarter could put payment days back near the levels 

experienced during the global financial crisis.   

Christine Christian, CEO of D&B Australia believes the 

latest data is a warning sign for executives not to take their 

eyes off the fundamentals of liquidity management and 

business survival. 

Source:  D&B Australia 
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BIIA INFORMS USERS 
 

DR. CHRIS KUEHL OFFERS GLOBAL OUTLOOK FOR 2010 

NATIONAL ASSOCIATION OF CREDIT MANAGEMENT (NACM) Economist and Armada Corporate Intelligence 

(ACI) Managing Director Chris Kuehl offered his forecast for the new year in FCIB's most recent teleconference, 

"Global Outlook 2010."  Kuehl noted that much has changed since the beginning of the global recession in late 

2008 and 2009 and the economy seems to be experiencing a tentative form of growth. "Investor confidence has 

returned," he said. "NACM has been doing the CMI (Credit Managers' Index) and the good news is the CMI is 

consistently in the 50s," added Kuehl. "We actually had a little decline in December but, even with that dip, it's 

been above 50, and anything over 50 is expansion. Additionally, the service side of the CMI has done better than 

expected."  Other indicators have mirrored the CMI's optimism. "The Purchasing Managers' Index (PMI) has been 

up consistently and is showing some really interesting growth," he said. "One of the things that's really 

encouraging is that the new orders section is up to the mid-60s."   Indeed, while these indicators are promising, 

many things still remain that can derail the global economy's nascent recovery. "You've got things that are not so 

good," said Kuehl. "Unemployment rates are above 10%," he noted, adding that this isn't merely an American 

problem. "European unemployment is about 10% too, but stable." 

Banks also continue to face global pressures that could have ramifications for 2010. "You have election politics 

playing a role not just in the U.S. but all over the world," said Kuehl. "Central banks are trying to balance when 

they should start reining in monetary policy, but this is where politics plays a role. The central banks appear to be  

more besieged in their independence and it's not a given that they remain independent."  "There's always political 

pressure to bring the banks back under control of the government because they do things that contradict where 

the government wants to be," he added. 

"One of things that is going to be a concern for the international community is that most countries seem to be 

sliding into some form of populism," warned Kuehl. "People are frustrated, the bankers are this close to being 

tarred and feathered, and because of the notion that business is being lost to other countries and that exports are 

making up for the imports, you're getting backlashed."  "We're going to have to watch carefully how this plays out," 

he added.    Courtesy of FCIB - Jacob Barron, NACM staff writer  www.fcibglobal.com  

COMPETENCE AND INTEGRITY OF LIQUIDATORS IN AUSTRALIA 

Source: ASIC 

Australia’s “The Financial Review” had published a 

detailed slide recently on insolvency practitioner 

misconduct originating from a study made by ASIC 

(Australian Securities and Investment Commission).  

According to the study liquidators clearly are not acting in 

creditor‘s interest and ASIC is considering a licensing regime 

and stiffer penalties.   

Based on the number of incidences of misconduct ‗not acting 

in creditor‘s interest‘ counted for the highest percentage with 

21%, ‗conflict of interest‘ was 17%, ‗inadequate reporting to 

creditors‘ was 13%, ‗not executing a case in a timely manner‘ 

was 12%.  Inadequate investigation, excessive cost, fraud 

and facilitation illegal phoenix came under scrutiny.  

 

http://www.fcibglobal.com/
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BIIA INFORMS USERS 
 

CHINA CURTAILS CREDIT:  NO NEED TO PANIC SAYS MOODY’S ECONOMIST 

For the second time this year, the nation's central bank has ordered financial institutions to maintain larger 

percentages of its deposits at the central bank and has placed limits on business and consumer lending. Chinese 

officials appear more concerned of late that high levels of economic growth in the nation could be jeopardized by 

inflationary pressures and over-borrowing on the part of businesses and consumers. 

Still, Moody's Economy.com Director Virendra Singh said there's no concrete indication that China is ready to rein 

in real economic activity at this point after years of hot growth.  "On the contrary, all indications are that the 

government wants to continue promoting high growth, which will have a salutatory impact on the U.S. economy," 

said Singh. The economist added that efforts to curtail leveraged spending, if and when they should begin, likely 

would be more effective than similar efforts in nations such as the United States because China's financial market 

is so heavily controlled by its government. In essence, China has less of a reason to rush into an era of drastically 

tighter credit conditions. 

Xiaobing Shuai, senior economist at Chmura Economics & Analytics, agrees the moves are unlikely an indication 

of a long-term strategy on the part of the Chinese central bank, and said businesses should take a wait-and-see 

approach on emerging Chinese economic policy. Moreover, the move is not that out of the ordinary for China's 

central bank.   Courtesy:  Brian Shappell, NACM staff writer 

BIIA EXPRESSES ITS APPRECIATION TO ICISA FOR THEIR SUPPORT ON TWO 

IMPORTANT INITIATIVES 

 

In following the maxim ―credit and information are 

intertwined‖ ICISA (International Credit Insurance and 

Surety Association) responded to a call for support on 

the recent proposed China credit information 

regulations, which if passed, would have had serious 

negative effects on the availability of credit information, 

trade credit and transparency as whole.  As a result of 

the user community‘s responses, the legislative process 

has come under renewed review and new consultations 

are underway. 

Prompted by ‗rumblings‘ in the credit management community about the role of information during the 

ongoing liquidity crisis, BIIA had undertaken a survey of credit management in which ICISA 

participated and for which we are grateful.  A summary of the survey can be obtained by contacting: 

Joachim C Bartels at biiainfo@biia.com  

ICISA and BIIA exchange Newsletters to share views on important credit and information related 

topics.   We thank the General Secretary of ICISA, Rob Nijhout and his team (Rob Nijhout shown in 

the picture lower rank left) for their continued support. 

 

 

mailto:biiainfo@biia.com
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M&A; DIVESTITURES & ALLIANCES 
 

BUSINESS, LEGAL AND OTHER PUBLISHING:  Source: Whitestone Communications 

Buyer  Seller  Comments 

Dolan Media Co.  DiscoverReady, LLC  85 percent stake in this document-review services company 

Drilling Info, Inc.  HPDI  Data service company that provides data products and web-

enabled decision-support applications to companies with oil and 

gas industry interests and healthcare industries 

FTI Consulting, Inc.  Goldman Sachs & 

Company  

$250MM for a stock repurchase, after which FTI will control a 

majority of its own shares; Business consulting and advisory 

services; Initial purchase is part of a $500MM stock repurchase 

plan announced earlier this year 

TPG Capital and CPP 

Investment Board  

IMS Health  $5.2BILLION; provider of market intelligence to the pharmaceutical 

and healthcare industries 

Investments: 

Fidelity International, 

IDG Ventures India, 

DFJ ePlanet Ventures  

Manthan Systems  $15MM investment; Provider of Business Intelligence and Analytical 

solutions for the retail and consumer packaged goods industries 

Foster Friess  The Daily Caller  $3MM investment; Right-wing news and opinion website 

Tailwind Capital  SDI Health  Investment;  Provider of healthcare analytics 

Joint Ventures: 

CCH China (Wolters 

Kluwer)  

Chinalawinfo Co., Ltd. 

(Peking University)  

To provide the world's highest quality English translations of 

Chinese laws and the world's most extensive Chinese language 

legal database 

Outsell, Inc.  Scout Analytics  Outsell to offer its analytics and other data for content providers 

through Outsell Scout Analytics, a subscription service that will be 

available through the Scout platform 

Looking for past Issues of the BIIA Newsletter:  Go to Archive 

 

 

 

http://www.whitestonecommunications.com/
http://www.biia.com/memberNewsPW.php?action=archive
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M&A; DIVESTITURES & ALLIANCES 
 
LATEST M&A NEWS FROM THE JEGI MEDIA AND TECHNOLOGY CONFERENCE 

On the M&A front, 2009 was a classic case of split personality – the M&A market saw $5.3 billion in transaction 

value in 1H, and then $26.5 billion in value in 2H. Nine of the 10 largest deals of 2009 occurred in the second half, 

including the year‘s largest – the announced $5.2 billion acquisition of IMS Health by TPG Capital and CPP 

Investment Board. At JEGI‘s Conference, Fred Mather, EVP, Global Sales for Intralinks, said, ―Intralinks is 

optimistic about 2010, as M&A activity increased in January, dominated by the middle market.‖  

JEGI has seen a recent uptick in M&A activity as well, already completing six transactions in 2010 and 12 in the 

past four months, including The Economist Group‘s sale of CFO to Seguin Partners; the sale of IT research firm 

Burton Group to Gartner; the $12 million investment in Edgar Online by Bain Capital Ventures; and Reed 

Business Information-US‘s sale of four media properties to Canon Communications.  Source:  JEGI Newsletter 

 

PEOPLE ON THE MOVE 
 

D&B INDIA APPOINTS KAUSHAL SAMPAT PRESIDENT AND CEO 

Dun & Bradstreet India, has appointed Kaushal Sampat, President & effective 

April 1, 2010.  

In a career spanning over 16 years, Kaushal Sampat has held a host of 

strategic responsibilities. He joined Dun & Bradstreet as a Business Analyst in 

1998 and has played a key role in developing new businesses for the 

company in India (Sales & Marketing Solutions, Economic Analysis Group, 

Financial Education Solutions & Hoovers) and also forging strategic alliances. 

Kaushal has held a variety of strategic and operational roles in the company's 

various SBUs. He has also been responsible for Dun & Bradstreet's e-

commerce initiatives in ASEAN/South Asia.   

Prior to his tenure at Dun & Bradstreet, Kaushal worked in the manufacturing 

sector for four years with a focus on international business. He graduated from 

the Sydenham College of Commerce and Economics, Mumbai, and has an 

MBA from Bowling Green State University, in the US. Kaushal Sampat 

The current President and CEO, Dr. Manoj Vaish is stepping down effective March 31, 2010.  Mr. David Emery, 

President Asia Pacific & Senior Vice President of the Corporation, Dun & Bradstreet said ―This transition is part of 

a planned succession process.  While serving as Leader, D&B India, Manoj was instrumental in creating high 

performance teams, successful businesses and was responsible in the consistent growth of D&B India‘s Revenue 

for the last six years. He played a key role in building and managing relationships with key external stakeholders 

and alliance partners and effectively drove the creation of new JVs‖.  ―I would like to thank Manoj for his strong 

leadership and wish him the best in his future endeavors and congratulate Kaushal on his new role as he leads 

D&B India to continued success.‖    Source:  D&B Press Release 
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PEOPLE ON THE MOVE 
 

FARRAR LEAVES NIELSEN  
More changes at Nielsen Business Media (NBM).  After the sale of its media brands, 

the president of the group Greg Farrar is leaving the company, Farrar had been at 

Nielsen for almost two decades. No word on where he is going, or who his 

replacement at NBM will be.  NBM‘s statement on Farrar leaving: ―Having managed 

the trade show business through the economic downturn while also divesting most of 

the company‘s publications, Greg has accomplished his goals at Nielsen and decided 

it is the right time to seek greater opportunities.‖ 

Nielsen recently sold eight of its media/entertainment related brands to a E5 Global 

Media, backed b yPluribus Capital Management and Guggenheim Partners.  

Source:  paidcontent.org 

MICHAEL NATHANS, FOUNDER OF PRBC, JOINS PERC TEAM 

Chapel Hill, NC—Michael G. Nathans, founder of Pay Rent, Build Credit, Inc. (PRBC) and longtime champion of 

enabling consumers to have their regular payments used in credit underwriting, has joined the PERC team.  Says 

PERC President and CEO Dr. Michael Turner: ―We are privileged to include Michael Nathans on our roster of 

experts. He is one of the true visionaries in consumer credit reporting and brings with him a wealth of insights and 

experience.‖  Nathans will serve as a member of the PERC Advisory Board and as a Senior Fellow, dedicating his 

efforts to PERC‘s activities in the areas of alternative data and consumer credit reporting.   Source: PERC 

FICO NAMES CHARLES L. ILL EXECUTIVE VICE PRESIDENT, SALES AND 

MARKETING 

MINNEAPOLIS — January 20, 2010 — FICO (NYSE: FICO), announced that Charles L ILL will join the company 

on February 1, 2010, as executive vice president of sales and marketing. 

Mr. ILL‘s distinguished career in sales and marketing most recently involved leading the worldwide sales 

organization at Avaya, a provider of enterprise communications systems. Prior to joining Avaya, Mr. ILL spent two 

years at BEA Systems managing the worldwide software sales and technical support team, and approximately 25 

years in various senior executive roles with IBM Corporation, most recently leading worldwide software sales and 

marketing functions.  Source:  Fico Press Release 

UBM APPOINTS PHILIP CHAPNICK AS GROUP CHIEF REPRESENTATIVE CHINA 

United Business Media Limited announces that UBM Think Services CEO Philip Chapnick has been appointed to 

the newly-created position of Group Chief Representative for UBM in China, reporting directly to UBM's Chief 

Executive Officer, David Levin. This appointment reflects the importance of the Chinese market in UBM's global 

growth strategy.  Building on his experience of fostering government support for UBM's Game Developer events in 

China, Mr. Chapnick will be responsible for developing UBM's relationships with national level authorities in China. 

He will also support UBM's worldwide businesses to grow and widen the scope of their activities in China. Mr. 

Chapnick takes up his appointment in March and will be relocating to Beijing later in the year.  Source:  UBM 

Announcement 

 

http://en-us.nielsen.com/tab/product_families/nielsen_business_media
http://paidcontent.org/article/419-some-numbers-on-nielsen-sale-of-billboardhollywood-reporter-others-come/
http://paidcontent.org/article/419-industry-moves-nielsen-business-media-head-greg-farrar-leaving/
http://perc.net/files/press_releases/MGNathansPressRelease012110_2(3).pdf
http://www.fico.com/en/Company/News/Pages/01-20-2010.aspx
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MANAGEMENT:  OWNING UP IN CRISIS 
 
The 14 Questions Every Board Member Needs to Ask  

Your world as a director has suddenly changed. You've seen members of other boards 

take the heat when their companies imploded. The managements of Lehman Brothers, 

Bear Stearns, Merrill Lynch, and Washington Mutual clearly failed, but so did their 

boards. Now the board of every company beset with problems is coming under scrutiny.   
The pressure is on. Your board must own up to its accountability for the performance of 

the corporation. Governance now means leadership. 
 

Boards must change their modus operandi to address the new and complex issues that are emerging. These 

include:  A) Ensuring liquidity in the context of the global financial crisis B) Setting CEO performance targets in a 

very uncertain economy.  C) Assessing strategy and enterprise risk under extreme volatility.  So what should 

boards do now? What should they be talking about in their meetings and executive sessions? What decisions 

must they make? How assertive must they be regarding company priorities and operating goals? 

In Owning Up, business advisor and corporate governance expert Ram Charan answers these and other burning 

questions on the minds of directors and business leaders. He describes best practices that are emerging in 

boardrooms he has observed firsthand. And he provides practical recommendations on a range of issues, from 

compensation to dealing with external constituencies. Wisely attuned to the human side, he confronts the need for 

some boards to refresh their composition and for others to rebalance their board dynamics.  Directors, CEOs, 

general counsels, and operating executives will find here the guidance they need to meet the new and rising 

standards for corporate governance in this demanding business environment: 

Question 1. Is Our Board Composition Right for the Challenge? 

Question 2. Are We Addressing the Risks That Could Send Our Company over the Cliff? 

Question 3. Are We Prepared to Do Our Job Well When a Crisis Erupts? 

Question 4. Are We Well Prepared to Name Our Next CEO? 

Question 5. Does Our Board Really Own the Company's Strategy? 

Question 6. How Can We Get the Information We Need to Govern Well? 

Question 7. How Can Our Board Get CEO Compensation Right? 

Question 8. Why Do We Need a Lead Director Anyway? 

Question 9. Is Our Governance Committee Best of Breed? 

Question 10. How Do We Get the Most Value out of Our Limited Time? 

Question 11. How Can Executives Sessions Help the Board Own Up? 

Question 12. How Can Our Board Self-Evaluation Improve Our Functioning and Our Output? 

Question 13. How Do We stop from Micromanaging? 

Question 14. How Prepared Are We to Work with Activist Shareholders and Their Proxies? 

To get the answers, you need to read the book:   RAM CHARAN  About the Author:  Ram Charan the Consultant 
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