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B20 – Taskforce Digitalization: Taskforce Meeting and Feedback 

Overview  During the digitalization taskforce meeting in Berlin (Dec. 2nd, 2016)  
the taskforce discussed the first draft of the policy paper 

 During the discussion the first taskforce members gave feedback on the policy 
paper and the further taskforce work 

 After the meeting, nineteen additional, written feedbacks have been received 

 

 

Focus topic Subtopic Discussion and feedback summary 

General 
feedback 

General  Overall, the focus topics of the policy paper were supported as highly 
relevant and as a key element to realize opportunities of digitalization 

 As potential additional topics, digital services and platform economy 
were suggested 

 Recommended to include statement that trustworthy digital 
technology, systems and solutions is key for digitalization 

 The private sector leadership or even involvement in policy 
development should be further highlighted in the paper 

 It was highlighted that companies should share information and 
knowledge with governments to help understanding digitalization  

 Technology neutrality of regulations was emphasized as a key 
requirement 

 References between B20 taskforces are important and should 
address specific policy recommendations and actions 

 One comment suggested to include recommendations on the usage 
of a Legal Entity Identifier (LEI) into the policy paper 

 One comment suggested to promote cooperation of global  
e-commerce and set up a global platform where all business and all 
users can buy and sell goods 

 Suggested to add “B20 are convinced that the globalization at the 
digital age can foster social progress and growth in an inclusive way.” 

 It was proposed to add that the “B20 ask G20 to take an initiative for a 
better Integration of social dimension in international governance.” 

 A stronger focus on sustainable development goals was suggested to 
support the Africa compact 

 People, Labor, 
and Education 

 Highlighting the impact of digitalization for people under the label 
“people first” was suggested to make digitalization and its benefits 
visible and tangible for people 

 Articulate the value for societies more clear to address rising anti-
globalization sentiments. Call on governments to address digital 
divide and possible concerns on job losses 

 The field of labor and education for digitalization should be further 
emphasized in the policy paper as it is a key element for the success 
of digitalization. Increasing digital skills by respective education is 
critical, especially as the speed in digitalization is high 

 One comment reminded that not only governments have to educate, 
but companies have to teach their customers as well 

 SMEs  SME specific needs, considering regional differences, should be 
further emphasized in the policy paper 

 SMEs are important employers and it is key to support them in using 
digitalization e.g., by providing sector specific needs use  

 A digitized financial and commercial ecosystem to enable SME 
financing and improve the risk assessments at SMEs were highlighted 
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Global 
connectivity 

General  Suggested to change order of policy actions: ICT infrastructure, cross-
border data flows, cybersecurity – one comment disagreed with this 

 Cybersecurity  Overall cybersecurity was highlighted as an important topic that needs 
to be discussed on an international basis, especially with an 
increasing amount of connected smart devices 

 Collective action by governments, business, individuals and the 
community to define cybersecurity strategies should be added 

 The G20 should rather strive for “harmonized” not for “mutual” 
cybersecurity baselines. Harmonization was highlighted as important 
to reduce the ongoing fragmentation of cybersecurity requirements 

 It was suggested to integrate cyberwar and cybercrime into the 
cybersecurity policy action 

o Foster a world-wide agreement to outlaw fraudulent practices of 
cybercriminals, enforce compliance and eliminating ‘safe havens’ 

o Address state-sponsored hostile cyber practices with codified 
norms in the paper 

 It was proposed to include the protection of critical infrastructure 

 One comment recommended a public education program on 
cybersecurity to reduce the effectiveness of cyberattacks 

 Asking the G20 to use existing sharing platforms such as FIRST or 
NIS as a starting point was recommended 

 Security by design by encouraging the adoption of secure software 
development practices across the economy was proposed 

 Developing an international B20 Digital Security protocol was 
suggested for further consideration 

 The wording “baseline framework for cybersecurity” was suggested 
instead of  “baseline requirements for cybersecurity” as this could be 
misinterpreted as a one-fits-all approach 

 It was explained that cybersecurity baselines define a common set of 
principles across sectors which can be extended by further, sector-
specific policies 

 It was emphasized that baseline requirements must be in line with 
existing industry standards and should refer to them 

 Reviewing existing treaties and legislations on cybersecurity should 
be included in the policy action 

 It was suggested to remain neutral to which body should convene a 
cybersecurity conference (instead of Group of Governmental Experts) 

 G20 could be asked to adhere the OECD recommendations on digital 
security risk management for economic and social prosperity 

 Suggested to include a reference to the Budapest Convention on 
cybersecurity into the policy paper 

 Cross-border 
data flows 

 It was suggested to explain the importance of free data flow and why 
data localization should be avoided 

 To differentiate between data types and clarify which free data flow is 
important and addressed by the paper was suggested 

 One comment highlighted that cross-border data flow policies should 
not overrule existing national protection rules for citizens 

 It was requested to remove the section on negative GDP impact of 
fragmented security regulations (esp., where GDPR could be meant)  

 It was emphasized that data and privacy protection rules should not 
be misused as reasons for data localization 
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 ICT 
infrastructure 

 Overall the importance of ICT infrastructure for digitalization and the 
need for increased investments was highlighted  

 It was suggested to call for sufficient and not high quality ICT 
infrastructure, as developing and emerging economies do often not 
require high end solutions in the first step 

 Support ICT invests by including international development banks and 
international insurance underwriting industry was suggested 

 Proposed to highlight that spectrum allocation should be “non-
discriminatory” and “non-asymmetric” 

 Added that spectrum sharing should be possible for non-interfering 
services, incl. wireless broadband and WIFI 

 Suggested a global level playing field with “an efficient and 
investment-conductive regulation” for operators and service providers 
instead of “a minimum of regulation” 

 The need for education and skills such as reading and writing have 
been highlighted as necessary for the efficient use of ICT technology 

 One comment proposed to specifically address IT infrastructure  

Industry 4.0 
and the 
Industrial 
Internet 

General  It was suggested to broaden the scope from manufacturing to 
production in general and add a brief definition of manufacturing 

 One comment suggested to promote the concept of Industry 4.0 by 
setting up a lighthouse project that combines I4.0 and e-commerce 

 One comment suggested to change the order of policy actions to 1. 
Innovation, 2. ICT Infrastructure, 3. Global standards 

 Innovation  It was argued that a horizontal platform could help to provide an 
international exchange on innovation 

 Incremental innovations should be included as an important aspect 

 It was suggested to further highlight the important role of SMEs and 
test labs in the recommendations 

 The meaning of demonstration systems should be further explained 

 The outlined and referred OECD-UNCTAD-UNIDO report for I4.0 will 
not have use cases. But a new OECD report will incl. some use cases 

 Suggested to mention reference standard IEC 62443 for cybersecurity 
for automation and control systems 

 Global and 
international 
standardization 

 Importance of global standards for economies should be explained 

 Industry driven standardization was highlighted as important – B20 
should not call for governments to step into existing initiatives 

 B20 should state the clear commitment to drive the standardization  

 One comment proposed to address semantic standards in the 
recommendation  

 It was emphasized that all relevant stakeholders need to be involved 
in the standardization effort for Industry 4.0 

 Suggested to change the wording from” informal standardization 
bodies” to “open, voluntary, consensus-based standardization bodies 
and industry fora”  

 Suggested to mention ISO 27000, IEC 62443 
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Artificial 
intelligence 

General   Overall the framing of artificial intelligence in a more positive angle 
with societal support and favorable ecosystem was appreciated 

 It was suggested to clarify understanding of artificial intelligence 

 It was recommended to rather focus on “principle based guidelines” 
than on “specific guidelines” or “policies”. In doing so, the B20/G20 
will provide proposals that can be adjusted to regional needs 

 A working group on ethics and AI could be one lever to speed up the 
process on finding ethical standards which are not yet existing 

 Including a proposal for artificial intelligence startup hubs into the 
policy paper was suggested 

 The need to provide information on business cases, business models, 
and a technology stack for AI was raised 

 It was proposed to address the need for AI talents (such as data 
scientists or data modeling experts) and to underline that AI is not 
only replacing but also creating jobs 

 It was proposed that the G20 encourages multi-facet collaborative 
platforms which foster collective views on AI and related activities 

 One comment suggested to not overstate the benefits of AI 

 Societal 
support 

 The importance to have not only a public private academia but a 
multi-stakeholder initiative for societal support was raised 

 It was suggested to include a health care example showing the 
convergence of emerging tech, the benefits of innovation and the 
related policy issues 

 Favorable 
ecosystem 

 The need that big data has to be aligned with existing data protection 
and privacy rules was emphasized 

 It was discussed that there are two different approaches on regulating 
innovative technologies  

1. Regulation right from start (not preferred) 

2. Regulation only when innovation has grown etc.  

 Smart 
infrastructure 

 The importance of global standards to enable more cost savings was 
highlighted - especially in the construction industry 

 It was suggested to align with the B20 Infrastructure TF on this topic 

 


