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CURRENT CHALLENGE

Treatment of 
missed/ delayed 

payments due crisis

Continue reporting?

Impact on 
consumers credit 
history and score

Impact on access to 
credit

Stop reporting?

Impact on credit 
reporting system?

Impact on financial 
system

Crises impact good performing borrowers’ ability to meet their scheduled payments relegating

them to the same level with existing non-performing borrowers.



GENERAL 
PRACTICES  
DURING A CRISIS 

View 1
Suppression or non-submission of payment delays due 
to a crisis 

Arguments:
➢ Such delays are not a result of the borrower’s own choice 

hence should not be reflected on their records. 

View 2
Data on payment delays, created under forbearance or 
deferred payment arrangements, should be submitted with 
the necessary safeguards

Arguments:
➢ Maintaining integrity of CRS while protecting borrowers.
➢ Importance of full data for credit risk management, 

policy formulation. 

Data gaps could 
negatively impact a 
consumer’s credit 
score than reporting 
with safeguards.
Affects integrity of 
systems and reliance 
that CPs can place

Consistent with 
ICCR’s General 
Principle 1



COUNTRY 
RESPONSES

11%

4%

31%

54%

0% 10% 20% 30% 40% 50% 60%

Suppression of full file

Suppression of Negative credit data

Continued full file sharing

Continued full file sharing with special considerations

Response from 26 Countries on Credit Information Reporting Related Policy 
Reforms

Source: WBG survey



ICCR POLICY 
RECOMMENDATIONS

• ICCR Note on “Treatment of Credit Data in Credit Information Systems in the

context of the COVID-19 pandemic ”

• 8 policy recommendations covering three main objectives:

• safeguarding the integrity of credit reporting systems

• safeguarding borrowers; and

• improving transparency and disclosure regimes.



POLICY 
RECOMMENDATIONS

Safeguarding the 
integrity of the 
credit reporting 
systems 

1. Promote continued full (file) sharing of credit information including reporting of 

missed payment data arising due to the crisis, with the necessary safeguards 

2. Ensure consistent interpretation and application of the data reporting 

requirements by all credit providers and participants in the credit reporting 

system. 

3. Ensure that CRSPs and CPs implement adequate business continuity procedures to 

offer full services (including complaints and dispute handling) during the crisis. 



PR 1: Full File Reporting – safeguarding good 
borrowers

TreatmentResponseImpact
Pre-COVID 

19

Credit Facility

Current 

Continue 
Scheduled 
Payments

N/A
Report as usual 

(current)

Missed Payments

Restructured/ 
Negotiated Loans

Report as usual 
(current)

Regulatory 
Forbearance 

(Deferred Pmt)

Use of technical 
reporting 
solutions

Arrears No change N/A
Report as usual 

(current)



POLICY 
RECOMMENDATIONS

Safeguarding 
borrowers  

4. Implement measures to ensure minimal or no effect on credit risk scores of data 
subjects (due to negative reporting): 
• Implementation of different technical reporting solutions e.g. special credit 

reporting codes, identifiers or conventions 
• Periodic random reviews of data supplied to CRSPs. 

5. Work with CRSPs and CPs to ensure data subjects are provided digital access, to 
free credit reports & scores during the crisis, where possible. 

6. Enhance complaints and dispute handling capacity of regulatory authorities, CPs 
and CRSPs during the crisis, in view of the likely increase in complaints and 
disputes. 



POLICY 
RECOMMENDATIONS

Improving 
transparency and 
disclosure regimes 

7. Promote digitization of the process of accessing consumer reports to ensure that 
the right for data subjects to access credit reports is not affected during the crisis. 

8. Enhance regulatory authorities’ consumer and financial literacy programs 
through publication of recommended plan of actions and availing additional 
useful resources to the borrowers. Some of the plan of actions include: 
• advising borrowers experiencing payment difficulties due to the crisis to 

approach credit providers to negotiate payment deferrals, restructuring of 
facilities. 

• publicizing how CPs and CRSPs will report and process payment delays, 
deferral and restructuring arrangements in a way that minimizes the impact 
on credit scores. 

• publicizing government intervention including policies and facilities. 
• more frequent review of credit reports. 



World Bank Group 
Role

• Support the implementation of policy recommendations through technical 
assistance programs.

• Capacity building of credit reporting service providers

• Convener of global and regional forum to address emerging challenges.

• Influence policy formulation and updates.



DISCUSSANTS



Dave Webber
Data Strategy and Content 

Licensing Director at 
TransUnion UK





Tony Hadley
Senior Vice President, Regulatory 
& Government Affairs at Experian



Eric J. Ellman

Senior Vice President for Public 
Policy and Legal Affairs 

at Consumer Data Industry 
Association (CDIA)



▪ Data furnishers, credit bureaus, and users must all comply 
with the federal Fair Credit Reporting Act (“FCRA”)

▪ Data furnishers report information to the credit bureaus on 
the Metro 2® Format, a universal, standard data reporting 
format created by the credit bureaus and CDIA, in consolation 
with data furnishers

18

Background on the U.S. Credit Reporting 
System

© CDIA, 2019

https://www.law.cornell.edu/uscode/text/15/chapter-41/subchapter-III


▪ The Metro 2® Format has reporting codes in place to handle 
the reporting of consumers in financial distress, for whatever 
reason is caused by that financial distress

▪ A data furnisher will find an accommodation with a consumer 
on a credit extension or a loan, often called forbearance or 
deferred payment plan
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Reporting on consumers in financial distress

© CDIA, 2019



▪ When a furnisher reports on a consumer in forbearance or in a 
deferred payment plan to the credit bureaus, the bureaus will 
note on the credit file that a consumer is in such a plan

▪ The leading U.S. score modeling companies, VantageScore and 
FICO, will treat these scores as neutral so the consumer should 
not be penalized
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Reporting on consumers in financial distress

© CDIA, 2019



▪ When a furnisher reports on a consumer with a disaster code 
to the credit bureaus, the bureaus will note on the credit file 
that a consumer is impacted by a disaster

▪ The leading U.S. score modeling companies, VantageScore and 
FICO, have consumer-centric treatment of disaster codes
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Reporting on consumers impacted by a natural 
or declared disaster

© CDIA, 2019



▪ Lenders and creditors are strongly encouraged by financial 
regulators to find accommodations for consumers, like 
forbearance and deferred payment plans. This may also 
include placing disaster codes on consumer files
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COVID-19 and credit reporting

© CDIA, 2019



▪ In late-March, Congress passed the CARES Act.  Sec. 4021 of 
the CARES Act amends the FCRA.  Under the law, data 
furnishers that find an accommodation with consumers must 
report that consumer as “current” when reporting to credit 
bureaus.  

▪ The FCRA amendments under the CARES Act largely codifies 
existing practices under the Metro 2® Format.
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COVID-19 and credit reporting

© CDIA, 2019

https://www.congress.gov/116/bills/hr748/BILLS-116hr748enr.pdf
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