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LATE BREAKING NEWS 
 

Revenue Growth Comparisons 2021 vs 2022  
A historian, after examining the events leading 

up to the creation of the information industry 

about 180 years ago, came up with a simple 

statement:   “Information Services Grow in 

the Age of Uncertainty” 

This statement appeared to hold true 

throughout the entire pandemic with major 

industry players producing double digit growth 

rates quarter by quarter.  It was a credit bureau 

and rating agency bonanza as indicated in the 

first chart on the left-hand side. 

In the meantime, the situation has changed as 

credit bureaus start to feel the effects of a 

slowdown in mortgage initiations.  In the rating 

business the retreat from borrowing had a 

rather dramatic effect on Moody’s rating 

business, which declined 36% in Q3, 2022. 

Moody’s Analytics (MA) again delivered 

impressive growth of 14% in Q3 as its suite of 

data, digital insights and decision solutions 

helped customers identify and manage their 

risks. However, MA’s gain could not offset the 

large decline in revenue in Moody’s rating 

business.  Moody’s consolidated revenues 

declined 16% in Q3.   

S&P Global could offset the decline of 33% in 

its rating business with its acquisition of HIS 

Markit.  That transaction contributed to an 83% 

growth of its S&P Global Market Intelligence 

business. 

TransUnion’s results were buoyed by the 

acquisition of Neustar. TransUnion anticipates 

continued headwinds in the US mortgage with 

30 to 35% revenue declines. 
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LATE BREAKING NEWS 
 

FICO Exits Germany by Selling FICO Germany to Siron Compliance Solutions 

FICO (NYSE:FICO) has reached an agreement to transition its Siron® 

compliance business to IMTF. IMTF, a global leader in regulatory 

technology and process automation for financial institutions, and a 

strategic partner in the Siron business for more than 20 years, will 

assume responsibility for the entire Siron anti-financial crime business 

worldwide. FICO and IMTF are entering into an exclusive agreement 

for relevant software and intellectual property. This enables IMTF to 

further develop and extend the Siron Suite and to support the 

applications and related SaaS offering globally.  

The transaction includes FICO transitioning all Siron-related customer relationships and commitments to 

IMTF. IMTF is also buying Fair Isaac Germany GmbH.   

Siron’s anti-financial crime solutions provide organizations with analytics-driven applications for end-to-end financial 

crime compliance. The Siron suite of products include AML (Anti Money Laundering), KYC (Know Your Customer), 

EMBARGO (sanctions) and TCR (Tax Compliance) with associated case management and reporting. 

IMTF has in-depth knowledge of both the regulatory space and the Siron product solutions. This agreement will help 

expand Siron customers' current investments in the Siron products with functionalities and new innovations. IMTF's 

long-term roadmap is focused on increasing the precision and efficiency of all compliance solutions, along with greater 

flexibility and ease of adaptation to changing regulations. 

“As a leader in regulatory technology, IMTF understands the complexities of financial compliance. We are proud of the 

work and innovation that the FICO team put into Siron to make it an industry-leading solution and the fact that this 

same team will be joining IMTF means that customers can rely on a seamless transition. We are confident that IMTF’s 

investment in the development and growth of Siron will best serve the needs of the customers and partners of the Siron 

business,” said Will Lansing, CEO of FICO. 

Gion-Andri Büsser, CEO of IMTF adds, "The addition and combination of the Siron products with our existing 

complementary technology offers a unique opportunity to better serve our clients and move towards integrated 

solutions in the compliance and Regtech space. Through the transaction, we will not only be able to offer existing 

customers confidence, support and a long-term roadmap for their products but also increase customer value through 

complementary tools, leveraging the latest developments in AI and data science.” 

In addition, Dr. Sebastian Hetzler, currently Vice President of Compliance Product Management at FICO, will move 

to IMTF in a Co-CEO role to further strengthen the business and extend the global leadership position of IMTF in the 

RegTech space. 

About:  IMTF is a global leader in AML compliance and process automation for financial institutions and has been a 

strategic partner of Siron for over 20 years. From its headquarters in Switzerland and offices in Europe, Middle East, 

India and APAC, IMTF serves clients around the world. With repeatedly ground-breaking solutions, IMTF is helping to 

fight financial crime and to enhance the customer journey while being compliant every step of the way.  

IMTF's offering includes document management solutions and key regulatory use cases to digitize back-office and 

compliance to improve financial institutions' bottom line.   Learn more: https://imtf.com/  Source:  FICO Press Release 
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LATE BREAKING NEWS 
 

International Committee on Credit Reporting (ICCR) Issues Paper on Key Principles 

for Effective  Regulation and Supervision of Credit Reporting Service Providers 

Credit reporting systems have emerged to be a key part of the financial infrastructure, playing multiple supportive 

roles in areas such as sustainable access to credit, financial inclusion, prudential supervision, and financial stability. 

Hence, failure of the credit reporting infrastructure can significantly impact the effective functioning of credit markets 

and as a result impact domestic and global financial stability. Like any other activity, credit information sharing as 

facilitated by credit reporting service providers (CRSPs) has inherent risks and vulnerabilities. CRSPs face 

operational, cyber, reputation, model, regulatory, and compliance risks, among others. The adoption of innovative 

technologies and the use alternative data sources also increase the level of inherent risks. Further, the high levels of 

interconnectedness of the financial sector emphasizes the importance of effectively managing risks in credit reporting 

systems to avoid potential impact on the financial infrastructure. 

Against this background, supervisory and regulatory authorities as well as other stakeholders in the credit reporting 

industry have renewed their attention to the regulation and supervision of credit reporting activities. There are vast 

differences in the existing frameworks across jurisdictions around the globe, however, and no global standard setting 

body (SSB) has as yet issued comprehensive guidance on regulating and supervising CRSPs. 

The International Committee on Credit Reporting (ICCR) issued its General Principles on Credit Reporting (GPCR) 

to address the need to ensure sound and effective credit reporting systems. General Principle 3 on Governance and 

Risk Management identifies risks inherent in credit reporting activities. 

At the same time, General Principle 4 on Legal and Regulatory Frameworks provides high-level guidance on what 

such frameworks should cover. GPCR also includes high-level recommendations for the effective oversight of credit 

reporting systems. Since the introduction of the GPCR, the ICCR has published additional detailed guidance on 

various topics to complement the general principles (ICRR 2018, 2019a, 2019b). 

Despite the growing recognition of the need for them, a coherent framework and comprehensive guidance on the 

regulation and supervision of CRSPs do not currently exist. Building on the existing principles and guidance 

documents developed by the ICCR, it is believed that a globally applicable, principles-based framework for effective 

regulation and supervision of CRSPs would help develop the credit reporting system. These principles should define 

the critical elements needed for a regulatory and supervisory framework that can support a sound, efficient, and 

effective credit reporting system. The framework should also take into account the ongoing innovations occurring in 

the credit reporting environment and the risks and opportunities that could result from these changes. 

The Key Principles for Effective Regulation and Supervision of Credit Reporting Service Providers paper released by 

the ICCR earlier this month describes the 12 principles that authorities responsible for the regulation of CRSPs should 

consider and the suggested approach they should adopt in applying the principles. The paper emphasizes the 

importance of maintaining holistic oversight of how the credit reporting system functions to ensure that the players in 

credit reporting activities are able to manage the risks related to credit information sharing.  

BIIA as a member of the ICCR was actively involved in the development of the paper, 

with Neil Munroe, Deputy Managing Director co-chairing the Regulatory Oversight 

Framework Working Group. 

A copy of the paper can be accessed here 
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MEMBER NEWS 
 

Superapp Grab has Announced a Partnership with Credit Reporting Agency CTOS 

Superapp Grab has announced a 

partnership with credit reporting 

agency CTOS to extend its buy now, 

pay later (BNPL) service to non-

active users in Malaysia. 

Furthermore, the PayLater by 

Grab solution will also be enabled for in-

store purchases at select merchant 

partners, offering shoppers increased 

flexibility to pay for their purchases over 

time. 

Following the announcement, anyone can apply to use PayLater postpaid and instalments, as opposed to the 

company’s previous arrangement for the solution, when the service was offered selectively to eligible users only, 

based on factors of the likes of their Grab transaction history and activity on the app, details that enabled Grab to 

verify their credibility as responsible users.  

Currently, individuals interested in using PayLater can apply for the service by providing Grab with the 

necessary information via their app once they have successfully performed a standard electronic Know Your 

Customer (eKYC) procedure. Afterwards, CTOS will conduct the necessary credit checks and, if passed, 

users will receive a notification prompting them to activate PayLater, whereas those who do not pass the 

checks will be alerted and given tips on how to apply for the service more successfully in the future.  

Furthermore, Grab will have permission to view the users’ CTOS credit score once the checks are completed. 

Additionally, current users will not be impacted by the introductions of the CTOS credit checks, as they are applicable 

to new PayLater applicants only. 

Further Grab developments:  Apart from the aforementioned update, the company has also announced the 

extension of its PayLater usage to include in-store purchases at selected merchant partners. Prior to this 

development, the service has only been available for online transactions. To tap into the function, customers are 

required to present their Grab QR code at the cashier and, once this is scanned, they will have the option of selecting 

the preferred payment method, which now includes PayLater. 

With the updates introduced as a result of the growing popularity of BNPL services, Grab believes the 

collaboration with CTOS to enable them to offer the BNPL payments method to a larger user base in a 

convenient and flexible manner.  

Furthermore, with people in Malaysia having returned to shopping in stores, the expansion of PayLater’s usage to 

include in-store purchases is believed to bring increased accessibility and convenience, with a number of brands 

already accepting PayLater as a payment method for in-store purchases, including ALL IT Hypermarket, Gamer’s 

Hideout, Li Ning, and OSIM. 

Source: businesstoday; ThePaypers 
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MEMBER NEWS 
 

TransUnion Q3 2022 Revenues Up 26% 

Revenue: Total revenue for the quarter was $938 million, an increase of 26 percent (29 percent on a constant 

currency basis and 1 percent on an organic constant currency basis), compared with the third quarter of 2021. 

U.S. Markets:  U.S. Markets revenue was $621 million, an increase of 38 percent (a decrease of 2 percent on an 

organic basis) compared with of Q3 2021. 

• Financial Services revenue, which includes Argus Information and Advisory Services, Inc. and Commerce 

Signals, Inc. (collectively “Argus”), was $291 million, an increase of 5 percent (a decrease of 4 percent on an 

organic basis) compared with the third quarter of 2021. 

• Emerging Verticals revenue, which includes Neustar, Inc. (“Neustar”), Insurance and all other verticals, was 

$330 million, an increase of 91 percent (1 percent on an organic basis) compared with Q3 of 2021. 

Adjusted EBITDA was $218 million, an increase of 18 percent (a decrease of 9 percent on an organic basis) 

compared with the third quarter of 2021. 

International revenue was $189 million, an increase of 6 

percent (16 percent on a constant currency basis) 

compared with the third quarter of 2021. 

• Canada revenue was $32 million, an increase of 6 

percent (10 percent on a constant currency basis) 

compared with the third quarter of 2021. 

• Latin America revenue was $29 million, an 

increase of 7 percent (13 percent on a constant 

currency basis) compared with the third quarter of 

2021. 

• United Kingdom revenue was $49 million, a 

decrease of 11 percent (an increase of 4 percent 

on a constant currency basis) compared with the 

third quarter of 2021. 

• Africa revenue was $16 million, an increase of 3 percent (18 percent on a constant currency basis) compared 

with the third quarter of 2021. 

• India revenue was $44 million, an increase of 29 percent (39 percent on a constant currency basis) compared 

with the third quarter of 2021. 

• Asia Pacific revenue was $20 million, an increase of 20 percent (24 percent on a constant currency basis) 

compared with the third quarter of 2021. 

Adjusted EBITDA was $84 million, an increase of 8 percent (18 percent on a constant currency basis) compared 

with the third quarter of 2021. 

Consumer Interactive revenue, which includes Sontiq, Inc. (“Sontiq”), was $147 million, an increase of 9 percent 

(a decrease of 9 percent on an organic basis) compared with the third quarter of 2021.  Adjusted EBITDA was $73 

million, an increase of 5 percent (a decrease of 6 percent on an organic basis) compared with the third quarter of 

2021.  To read the full release click here 
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MEMBER NEWS 
 

Experian Half Year Revenue Up 9% (Fiscal 2023) 

Brian Cassin, Chief Executive Officer, commented: 

“We delivered another strong performance in H1 driven by new products, new business wins 

and consumer expansion. Total revenue growth from ongoing activities was 7% at actual 

exchange rates and 9% at constant exchange rates. Organic revenue growth was 8%. While 

we expect economic conditions to be tougher over the balance of the year, and face some 

stronger comparables in Q3, our full year expectations are unchanged. We expect organic 

revenue growth of between 7-9%, total revenue growth of between 8-10% and modest 

margin accretion, all at constant exchange rates and on an ongoing basis.   

“With many households and businesses facing a difficult period of rising costs in the coming 

months, we will also continue to push ahead with our mission to help millions of people improve their financial health 

and save money.” 

Highlights: 

• A good half of strategic and financial progress. Q2 

organic revenue growth was 8%, to give 8% for the 

half, with selective acquisition in-fills taking total 

revenue growth from ongoing activities to 9% at 

constant exchange rates. 

• Consumer Services organic revenue up 12%, as we 

address new value pools with broader propositions, 

serving 145 million free members, up 11 million over 

the past six months. 

• B2B organic revenue growth of 7% supported by expanded data assets, enhanced analytics, wider 

adoption of our new platforms, and addressing new client segments. 

• Significant expansion in Latin America, and good performances across North America and the UK and 

Ireland (UK&I). 

• Plan to deliver enhanced focus and improved operating performance in key EMEA/Asia Pacific markets is 

well under way. Started phased exit from identified markets. Group revenue and Benchmark EBIT are re-

presented as a result of these planned market exits. 

• Benchmark EBIT rose 8% to US$873m. Ongoing Benchmark EBIT margin of 27.3%, compared to H1 FY22 

reported margin of 26.3% and re-presented prior-year comparative margin of 26.9%. 

• Statutory profit before tax of US$517m down from US$654m, predominantly due to a non-cash charge for 

the impairment of goodwill of US$152m in EMEA, and an increase to the fair value of contingent 

consideration. Basic EPS down from USc 56.5 to USc 33.5 reflecting the lower profit before tax and an 

increased tax charge. 

View the full press release in PDF format. 
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MEMBER NEWS 
 

GBG achieves UK Government Trust Framework Certification 

GBG, the global expert in digital identity, announces it has achieved certification against the UK Government’s 

Digital Identity and Attributes Trust Framework (DIATF), authorized by the Department for Culture, Media and Sport 

(DCMS). 

 Following a rigorous independent assessment of its technology, security and processes, GBG 

has been recognized for its industry leading excellence and is now a certified Digital Identity 

Service Provider (IDSP) to provide digital identity verification for Right to Work, Right to Rent and 

DBS checks via its GBG Identify product. 

Jonathan Jensen, Regulatory Policy Advisor at GBG, said: “This certification is not only a 

testament to our industry leading technology and expertise at GBG, it also demonstrates our long-

term commitment to compliance and regulation.”   To read the full story click here 

Equifax Launches New Reemployment Services 

Equifax® (NYSE: EFX) has announced the launch of Reemployment 

Services to help separated employees get back to work more quickly 

and reduce unemployment costs for employers, helping alleviate 

stress for employees and employers alike.  

According to the U.S. Bureau of Labor Statistics (BLS), it takes individuals 

an average of 22 weeks to find their next job, which can often threaten the 

employees' financial security and leave the employer with additional costs 

associated with unemployment benefits, loss of community goodwill and 

employment disputes. By leveraging Reemployment Services from Equifax, employers can help support employee 

morale, offer a more positive offboarding experience and help mitigate costs associated with unemployment benefits. 

"Today's savvy employers increasingly understand the importance of providing a positive employee experience that 

begins with onboarding and continues all the way through offboarding. It's not only good for business, but it's the 'right' 

thing to do," said Scott Maxfield, Vice President and General Manager for Offboarding Solutions at Equifax Workforce 

Solutions. "Our new Reemployment Services take our current post-employment offerings a step further, going beyond 

the traditional offboarding process to help set transitioning employees up for future success. Employers can not only 

use it to help manage unemployment costs, but also to help protect brand and market reputation." 

Reemployment Services offers multiple options for employers. Two of the key service offerings include proactive one-

on-one personalized job coaching, which focuses on helping support job seekers and meeting them where they are, 

and a Reemployment Training Platform, equipped with robust job search capabilities, including a video mock interview 

tool, personality profile, step-by-step resume builder, and detailed progress reporting. 

Equifax Workforce Solutions provides employers with services in support of the full employee lifecycle: from pre-

employment to active employment to post-employment. In the post-employment space, that service offering includes 

Unemployment Cost Management services, the recently launched Offboarding Forms Solution, and the new 

Reemployment Services, which will be available to clients starting in the fourth quarter of 2022. Source:  Equifax 

Press Release 
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MEMBER NEWS 
 

LexisNexis Risk Solutions Earns Three Technology Industry Awards for Its Fraud 

Prevention Solutions 

LexisNexis® Risk Solutions announced that it won three technology awards in the APAC region for its fraud and 

identity solutions: 

• Hong Kong Business Technology Awards – LexisNexis® ThreatMetrix® is the Winner of the 

Cybersecurity - Financial Services category for fraud prevention, identity verification and authentication 

products that help virtual banks mitigate fraud risks while maintaining a friction-appropriate consumer 

experience. 

• Asia Risk Technology Awards 2022 – ThreatMetrix® received the Cyber Risk Solution of the Year award 

for the second consecutive year for helping customers lower fraud by providing them with physical and 

digital identity risk insights. 

• Cybersecurity Breakthrough Awards – LexisNexis® Behavioral Biometrics earned top honors in the 

Behavior Analytics category, which provides passive authentication to establish identity trust and help 

prevent fraud. 

“LexisNexis Risk Solutions has shown that it is on top when it comes to protecting their clients’ businesses through 

their fraud prevention solutions,” Hong Kong Business noted in its award summary. “Their innovation to counter 

cybercrime threats through digital identity insights derived from billions of transactions with 

leading analytic technology and embedded machine learning greatly helps virtual banks 

prevent fraudulent crimes and protect customers.”   To read the full story click here 

Annual LexisNexis Risk Solutions Study Finds Fraud Costs up to 22.4% from Pre-

Pandemic Levels Across U.S. and Canadian Financial Services Firms 

LexisNexis® Risk Solutions has released the findings of its 2022 LexisNexis® True Cost of Fraud™ Study: Financial 

Services and Lending. This sixth edition of the study examines current fraud trends for more than 500 United States 

and Canadian financial services and lending companies and highlights key pain points related to the addition of new 

payment mechanisms, online and mobile channel transactions and international expansion. The survey was conducted 

between May and July 2022. 

U.S. and Canadian financial services firms’ fraud costs continue to rise. Every $1 lost to fraud now costs U.S. financial 

services firms $4.23 compared to $3.64 in 2020, a 16.2% increase. The cost for Canadian financial services firms rose 

19.6%, from $3.16 in 2020 to $3.78 in 2022. The costs for credit and mortgage lending firms remain above pre-

pandemic levels, although they are trending downward after substantial increases observed at the start of the 

pandemic. According to U.S. loan companies, each $1 in fraud losses costs $4.08. Canadian lending firms find that 

each $1 in fraud losses actually costs $3.74. 

The LexisNexis Fraud Multiplier™: The cost of fraud is more than the actual dollar value of a fraudulent transaction. 

It includes additional costs related to labor/investigation, fees incurred during the applications/underwriting/processing 

stages, legal fees and external recovery expenses. The LexisNexis Fraud Multiplier determines the actual cost of fraud 

based on calculating these additional costs.  

Download a copy of the LexisNexis® True Cost of Fraud™ Study: Financial Services and Lending Report. 
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MEMBER NEWS 
 

Brankas and CRIF jointly Launch APAC’s First ever Open Banking Credit Score 

Product 

Brankas, Southeast Asia’s leading open finance technology provider, and CRIF have announced a strategic 

partnership to launch the APAC region’s first open finance credit score product, ‘New Evaluation Open Suite’ 

(N.E.O.S.). The N.E.O.S. credit scoring system analyzes alternative data sources to provide more accurate 

assessments of potential borrowers and improved credit risk management for financial institutions. 

Simone Lovati, Managing Director, CRIF Asia, added: “Financial institutions lack the data to 

build critical knowledge and valuable insights to expand their market reach and serve the new-

to-credit population. Brankas and CRIF’s open banking suite will allow banks and Fintech 

players to fill this gap, enabling them to make relevant and reliable credit decisions, while 

improving the potential for upselling to existing customers. The alternative credit scoring 

revolution has just begun.” 

What is the product?  N.E.O.S is a risk score based on verified customer identity and 

transaction data from bank accounts, all powered by CRIF’s world class categorization engine. N.E.O.S. is an essential 

enabler of financial inclusion, unlocking credit access for applicants with a limited credit history such as micro-

entrepreneurs, freelance and gig economy workers, and many more.  To read the full story click here 

CRIF Bahamas Discusses Progress of the Credit Bureau Initiative with Clearing 

Banks’ Association (CBA) Members and Introduces CRIF Digital Solutions 

Prior to the pandemic, the shift to digitalization was long overdue for Caribbean financial 

institutions. Now, the process has been accelerated and institutions want to expand their 

digital channels and find ways for consumers and employees to protect themselves while 

offering the same and improved services. CRIF was well aware of this situation and, having 

started its journey in the Bahamas only 3 years ago, at the start of the pandemic, it is already 

taking positive steps toward diversification of the credit bureau database and expansion of value-added services. 

An important event was held on November 7 by CRIF Bahamas together with Clearing Banks’ Association (CBA) 

members at the Grand Hyatt Baha Mar conference center (Bahamas) to discuss progress of the Credit Bureau initiative 

and to introduce CRIF Digital Solutions for the customer onboarding process. Participating CBA members included the 

Bank of The Bahamas Limited, Commonwealth Bank Limited, CIBC FirstCaribbean International Bank (Bahamas) 

Limited, Fidelity Bank (Bahamas) Limited, Scotiabank (Bahamas) Limited, and RBC Royal Bank (Bahamas) Limited. 

During the first part of the meeting, the Sales Manager, Marisa Nixon, and the Regional Manager, Enrico Caruso, 

delivered an insightful presentation on the current progress of the Credit Bureau initiative; reporting on the status of 

report submission, diversification of providers and CRIF engagement, as well as educational awareness for both 

consumers and clients. 

Feedback regarding technology and infrastructure adaptation was positive and showed the willingness of local banks 

to expand value-added digital services. The second part of the event was dedicated to CRIF Digital, where Business 

Development Manager, Marco Vaira, presented the different services that complement the reporting system, including 

Portfolio Monitoring, Remote Selling, PHYON and CATCH.   Source:  CRIF Press Release 
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MEMBER NEWS 
 

Why RegTech Collaboration is Key to Solving Financial Crime 

Financial crime is a rapidly evolving challenge to our global financial system. Regulators like the Financial Conduct 

Authority (FCA) in the UK recognize the need to impose penalties to correct non-compliance, with penalties surging by 

65%, totaling more than £311M in 2021, as highlighted in their latest Annual Report.  

Amidst this backdrop, what is less clear is the role that RegTech providers have to play in collaborating with industry 

peers to help combat what is a growing problem. Unlike FinTech, RegTech directly addresses regulatory policies 

established by government agencies. For example, when the major Western powers decided to sanction Russian 

companies and individuals, financial institutions (FIs) were required to implement procedures to 

flag these entities to ensure they were identified within their banking processes and to freeze 

and report on these entities as part of regulatory compliance obligations. Failure to do so can 

result in penalties or suspension of banking licenses.  

Dr. Henry Balani, Global Head of Industry and Regulatory Affairs at Encompass contributed 

recently an article stressing the fact that it is important for RegTechs to collaborate with both 

regulators and FIs to address the most critical issues at play today in order to ensure effective 

implementation of sanctions policy.  To read the full story click here 

Equifax Introduces CloudControl to Strengthen Digital Supply Chain Security for 

Company's Products and Services 

Equifax Introduces CloudControl to Strengthen Digital Supply Chain Security for Company's Products and 

Services 

Innovative Dashboard for Equifax Customers Continues Company's Commitment to Furthering Transparency in 

Cybersecurity 

Equifax® (NYSE: EFX) has announced the introduction of CloudControl, a dashboard that brings greater transparency 

and improved security to digital supply chains for organizations using Equifax products and solutions. Developed to 

provide customers with real-time insights into the security posture of Equifax Cloud™-based products and services, 

CloudControl is part of the company's ongoing commitment to furthering transparency in cybersecurity. 

Industry analysts have identified the digital supply chain as one of the top security and risk management trends for 

2022. Through the CloudControl dashboard, customers will be provided with deep insights into control effectiveness, 

empowering them with the information they need to make informed risk decisions. The dashboard is designed to 

provide the aggregate security posture of the Equifax products used by the organization along with the ability to export 

data for use in their own risk modeling as needed. This innovative capability reduces the reliance on point in time 

questionnaire-based supplier assessments.  

CloudControl will be rolled out in phases to Equifax customers in the coming months at no cost. For more information 

about the CloudControl initiative, please contact cloudcontrol@equifax.com. For more information about cybersecurity 

at Equifax, check out the company's 2021 Security Annual Report. 

Source:  Equifax Press Release 
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INDUSTRY NEWS 
 

Moody’s Investor Service (Ratings) Reported a 36% Decline in Q3 2022 Revenues 

“Moody’s plays a vital role in helping our customers navigate increasingly dynamic times.” 

“In this context, Moody’s Analytics again delivered impressive growth this quarter as our suite of data, digital insights 

and decision solutions helped customers identify and manage their risks.  However, Moody’s Investors Service’s 

revenue was meaningfully impacted as global debt issuance declined sharply amid ongoing market volatility, 

persistent inflation and geopolitical tensions. 

We continue to prioritize financial discipline, as we balance our short-term performance with executing on our long-

term integrated risk assessment strategy.  

Despite the strong performance of Moody’s Analytics, we recognize the need to take decisive actions to control and 

streamline our expense base.  We are accelerating the Geolocation Restructuring Program announced last quarter 

and expanding it to include additional savings.  

In light of the ongoing macro uncertainties, we remain cautious about credit market activity for the remainder of 2022 

and have reflected this in our updated full year 2022 adjusted diluted EPS guidance range.”  Rob Fauber, President 

and Chief Executive Officer   

As Rob Fauber state in above comments,  this sudden decline in global debt issuance has caught the company 

between a rock and a hard place.  How long will this decline last and how much longer should Moody’s maintain its 

current rating capacity?  Moody’s ratings business reported a 36% decline against prior year record performance. 

Moody’s Analytics (MA) grew 14% during the third quarter. Based on nine months results the MA business is now 

49% of Moody’s total business.  If MA will continue with its double-digit growth trajectory it may eventually outgrow 

the ratings business reducing the impact of credit market volatility on the total business.  To read the full story click 

here. 
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INDUSTRY NEWS 
 

Moody’s to Acquire SCRiesgo, Expanding Reach in Latin American Credit Markets 

Following the acquisition, SCRiesgo will become an affiliate of Moody’s Local, Moody’s domestic credit 

ratings platform, with SCRiesgo continuing to issue domestic ratings with an independent analytical and 

rating committee process. SCRiesgo General Manager Gary Barquero will continue to lead the company’s 

operations following the acquisition.  

“Latin America’s maturing financial markets are a priority for Moody’s as we expand our 

regional footprint and solidify Moody’s Local and its affiliates as leading domestic credit rating 

agencies in the region,” said Martin Fernandez-Romero, Managing Director and Regional 

Head of Latin America for Moody’s Investors Service. “SCRiesgo and its impressive team will 

deepen Moody’s analytical capabilities, help create further transparency in domestic markets, 

and extend our reach in Central America, the Dominican Republic, and beyond.”  

Based in Costa Rica and El Salvador, SCRiesgo provides domestic credit ratings to banks, 

financial institutions, investment funds, corporations, public sector issuers, and other market 

participants in Costa Rica, El Salvador, Nicaragua, Panama, Honduras, Guatemala, and the Dominican Republic.  

Moody’s Local is a domestic credit ratings platform launched in 2019 to provide ratings and research to capital markets 

across Latin America. The platform combines tailored methodologies with experienced teams of local analysts to 

provide valuable, market-specific insights. Moody’s Local operates in Argentina, Bolivia, Brazil, Mexico, Panama, Peru, 

and Uruguay. Moody’s intends to merge SCRiesgo’s Panama operations into Moody’s Local Panama soon after 

closing.  

Moody’s acquisition of SCRiesgo is subject to regulatory approval in certain jurisdictions. The transaction is expected 

to close in the second quarter of 2023.  Source: Moody’s Press Release 

Harte Hanks Acquires InsideOut Solutions, LLC, for $7.5 million 

Harte Hanks Inc. (NASDAQ:HHS), a leading global customer experience company, announced today that it has 

completed the acquisition of InsideOut Solutions, LLC, an inside sales optimization firm. InsideOut offers 

inbound and outbound sales outsourcing and experimentation services for partners globally. 

”With the acquisition of InsideOut and its inside sales capabilities, Harte Hanks is uniquely 

positioned to help customers drive growth by optimizing sales and marketing demand generation 

programs," commented Brian Linscott, Harte Hanks CEO. "We couldn't be more pleased with 

this acquisition, and we are excited to welcome the talented InsideOut team to Harte Hanks. 

The acquisition of InsideOut will not only provide short-term revenue growth opportunities, but 

also will be immediately accretive to HHS value. We anticipate cost synergies alone will drive 

the post-acquisition valuation in the 3-4x EBITDA range. 

About: InsideOut specializes in building, scaling and optimizing inside sales initiatives for some of the world's largest 

corporations. In the last seven years the Florida-based organization has partnered with leading Fortune 500 companies 

including Google, IBM, T-Mobile and Honeywell.  Deploying an analytically driven approach to inside sales 

experimentation and testing, InsideOut has gained global recognition as one of the most innovative revenue 

development organizations in the United States. For more information, visit insideoutlab.com. Source: Harte Hanks, Inc. 
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POST PANDEMIC CAREER ASPIRATIONS 
 

How To Become A Cyber Millionaire 

The Covid-19 Pandemic and the associated working from 

home situation prompted many people to rethink their 

career.  Following that inflationary pressures forcing people 

to seek higher paying jobs.  Perhaps this article from our 

affiliated partner Cyber Security Intelligence may offer an 

alternative. 

Professionals who have advanced cyber security skills are in a 

“seller’s market”, one with zero percent unemployment. 

Companies and government agencies competing for top talent 

and senior-level jobs are paying salaries as high as £300,00 / 

$400,000 . A senior consultant for a global consulting firm can 

earn that much, as do some cyber security lawyers at top firms.  

Now is the time for IT professionals to exploit their skills and help to grow businesses based on cyber security. An IT 

professional with a strong educational background and experience in cyber security can easily start a security business 

in this rapidly emerging industry. 

One of the best ways to “get rich” is to build a small company into a mid-size company and sell it to a large company, 

either software, hardware, or professional services. Here are some cyber security business ideas that might make you 

rich. 

Independent Cyber Consultant: This is probably the most obvious method but definitely one of the most profitable. 

Being a consultant means you help out companies as your own independent businessperson and provide expertise in 

a certain way. This can be penetrating testing, vulnerability assessments, automation engineering, etc.  

Typically, people will be a consultant in the area that they worked in within the industry, however, if you don’t have 

work experience you can always start small and build up from there, work experience is not a requirement. 

Security Executive: Generally, a security executive and administrator protects systems against unauthorised access, 

modification, and/or destruction. There are several companies that try to cover this type of specialised service. But you 

could provide these services as an individual consultant, building an organisation ensures better revenue. 

Security Analyst: Generally, a security analyst provides a wide range of services to companies. However, some of 

the primary responsibilities include planning, implementing, and upgrading security measures and controls. Initially, 

you can start the business at home also. 

Security Architect: Actually, starting this type of cyber security business demands an educational background in 

Computer Science, Cyber Security, or a related field. Additionally, this type of specialised service-based business 

demands a lot of working experience in the IT and cyber security fields. However, this business demands moderate 

capital investment in infrastructure and quality manpower.                                             To be continued next page 
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POST PANDEMIC CAREER ASPIRATIONS 
 

How To Become A Cyber Millionaire – Continued from Previous Page 

Info Assurance Engineer: Starting a business in this field needs years of experience. An info assurance engineer 

analyzes networks to identify vulnerabilities and reduce breaches. You need to oversee the storing and processing of 

information within a company to make sure that it is secure. You can provide consulting services to various companies. 

Information Security Analyst: Primarily, as an information security analyst, you need to protect a company’s 

information system. You need to prevent, monitor, and respond to data breaches and cyber-attacks. And these 

breaches and attacks are becoming very frequent currently. And you can provide these specialised services to 

numerous companies. 

Malware Analyst: If you want to start a cyber security business that needs high specialization, you can consider this 

opportunity. Basically, it requires a lot of focus and discipline as well as training and practice in the inner workings of 

computer systems. Additionally, it is a self-rewarding business. 

Security Software Developer: Primarily, a security software developer develops security software according to the 

client’s specifications. In addition to that, you may need to integrate security into applications software during the course 

of design and development. So, you must have a sound knowledge of programming. In addition to that, you must build 

an effective team to work with you. 

Security Specialist: Starting this type of cyber security business demands a specific educational background in the 

IT Security field. Primarily, your major responsibilities include designing, testing, implementing, and monitoring security 

measures for your client’s systems. Companies hire these consultants in exchange for a high hourly rate. 

Security Auditing: If you have any experience doing auditing this can be a good way to make money without having 

to work at a company year-round. Many companies need audits once or twice per year for compliance reasons. 

If you specialize in a particular regulation like GDPR or HIPAA you can sell your services by coming in and helping 

companies prepare for audits. 

SOC Engineer: If you have an educational background in the IT security field, you can provide your service to 

companies as SOC Engineer. Some of the major responsibilities include the review of security consoles and alerts, 

project participation, processing alerts, etc. Additionally, you must have the ability to effectively present information 

and respond to questions from the clients. 

Source Code Auditor: Actually, a source code auditor reviews source code to discover potential security weaknesses, 

bugs, and violations of programming conventions. Definitely, there are some automated code analysis tools for it. 

However, companies need manual checkups regularly. Hence, you can provide the service both on a home-based or 

on-site basis. 

First Step: As a long-term career option, it beats going into cyber-crime - lucrative as that can be. So, do some 

research, choose an area of interest, and begin the process.  Good luck!    

You find over 400 articles on BIIA.com about Cyber Security Intelligence 
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CREDIT BUREAU NEWS 
 

TransUnion Affirms Commitment To Learning and Development With The 5% Club 

TransUnion, a global information and insights company and one of the UK’s 

leading credit reference agencies, is proud to affirm its pledge to support learning 

and development for UK colleagues with its ongoing membership of The 5% Club.  

Having signed up to the charter last year, TransUnion is one of over 750 

companies that have pledged to raise the number of apprentices, sponsored students and graduates on formal 

training programmes to five per cent of its UK workforce within five years.    

Collectively, The 5% Club represents over 1.6 million employees, with 93,500 of those in “earn and learn” 

schemes. 

As part of its programme, TransUnion has partnered with a range of organizations including Sheffield Hallam 

University, York St. John University, Leeds City College and more to offer a wide selection of opportunities.  

To find out more about opportunities with TransUnion visit: www.transunion.co.uk/careers. 

Source:  TransUnion UK Press Release 

TransUnion Appointed to Support Multiple Credit Reference Agencies Model in Hong 

Kong 

TransUnion (NYSE: TRU), a leading global information and insights company, is pleased to announce that it has been 

appointed as a credit reference agency under the new Multiple Credit Reference Agencies (“MCRA”) model, as 

announced by the Hong Kong Association of Banks (HKAB), The DTC Association (The Hong Kong Association of 

Restricted Licence Banks and Deposit-taking Companies), and the Hong Kong S.A.R. Licensed Money Lenders 

Association Limited (collectively “Industry Associations”) today. 

“At TransUnion, we are honored to be entrusted as a credit reference agency to support 

the future of the credit economy in Hong Kong,” said Marie Claire Lim Moore, regional 

president of Asia Pacific and CEO of Hong Kong at TransUnion. “We have a long history 

of helping banks and money lenders in Hong Kong manage credit risk and enabling 

consumers from all walks of life to access credit and achieve their aspirations. As we 

embark on this new chapter, we are confident that our strong local experience and global 

expertise, combined with our continuous pursuit of innovation and investment in talent, 

will position us well for the opportunities ahead.” 

TransUnion supports the introduction of the MCRA and is confident that it will bring long-term benefits to the Hong 

Kong economy. TransUnion has been contributing significant expertise and resources to help make the transition 

process to this new model a success and will continue to work closely with regulators, Industry Associations, banks 

and money lenders to promote financial inclusion and further Hong Kong’s credit economy in the future. 

Lim Moore concluded, “Hong Kong has a proud heritage as a global financial center with an advanced credit economy. 

TransUnion’s vision of making trust possible between consumers and businesses in global commerce is at the heart 

of everything we do, and today’s announcement is an important step in the evolution of the Hong Kong market.” 

Source: TransUnion Hong Kong 
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CREDIT BUREAU NEWS 
 

Cambodia Regional Credit Reporting Conference - Cross-border Credit Report Discussed  

The National Bank of Cambodia (NBC) and CBC held a 

regional credit reporting conference in Siem Reap 

province on November 17.  

The National Bank of Cambodia (NBC) and Credit Bureau 

(Cambodia) Co Ltd (CBC) hosted a two-day Regional Credit 

Reporting Conference “to enable the players in the region to 

move towards cross-border credit reporting and risk 

management in an era of rapid digitalisation”. 

The conference, held in Siem Reap from November 17-18, 

gathered “more than 150 senior leaders and representatives 

from central banks, ministries, credit bureaus, financial institutions and fintech companies from more than 20 countries”, 

the NBC said in a statement.  CBC CEO Oeur Sothearoath believes that credit reporting has been an important 

mechanism for the financial industry, and sees the conference as an opportunity for relevant stakeholders across the 

region and globe to share experiences and technological developments. 

“As we step into the second decade of credit reporting in Cambodia, our roadmap focuses on harnessing alternative 

data to enable access to finance to SMEs [small- and medium-sized enterprises] and new to credit borrowers as well 

as harness cross border credit reporting in collaboration with credit bureaus in the region,” he said in the statement. 

In her opening remarks, NBC deputy governor Ouk Maly underscored that credit reporting has already emerged as 

an essential element of infrastructure for the financial sector.  “By adopting cross-border credit reporting, we are aiming 

for a vision to expand the benefits multi-fold to across the borders. Now is the right time to harness cross-border credit 

reporting when our technological infrastructure is robust, cybersecurity measures are advanced and regulatory 

frameworks are evolving to meet the needs of the market,” the statement quoted her as saying. 

NBC assistant governor Chea Serey said in her keynote address: “Trade, digitalisation and regulatory openness have 

been driving cross-border credit reporting in the last decade. Key fintech innovations such as open banking has further 

strengthened the need for cross-border data exchanges. 

“As regulators, we create an ecosystem for the financial institutions and tech companies to innovate and serve the 

market with commercially viable solutions. However, we also need to play an important role in ensuring data ownership 

and governance frameworks that are operable across multiple countries to ensure credit bureaus and financial 

institutions can serve consumers and businesses effectively,” she said, according to the statement. 

At the Regional Credit Reporting Conference, “senior experts from the International Committee of Credit Reporting 

[ICCR] presented and shared their expert insights on upcoming trends in the credit reporting industry”, the statement 

said. 

It noted that the event was supported by the International Finance Corporation (IFC), Business Information 

Industry Association (BIIA), Asia Credit Reporting Network (ACRN), Association of Banks in Cambodia (ABC) 

and Cambodia Microfinance Association (CMA).                                             Source: The Phnom Penh Post 
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CREDIT BUREAU NEWS 
 

Experian Appointed to Operate Singapore’s “Buy Now, Pay Later” Bureau 

Experian has announced its official appointment by the Singapore FinTech Association (SFA) and the Buy 

Now, Pay Later (BNPL) Working Group as the bureau operator for Singapore’s BNPL Working Group. 

The appointment involves Experian’s leading global expertise to operate the BNPL bureau in Singapore with all 

accredited BNPL players sharing users’ credit information – such as outstanding BNPL balances, missed payments 

and delinquencies – to facilitate creditworthiness checks by Experian. The information will be leveraged by accredited 

BNPL players in providing BNPL services in accordance with the recently announced BNPL Code of Conduct.  

The BNPL Code of Conduct was launched on 20 October 2022 by the BNPL Working Group, which was formed by 

SFA and industry players including Atome, Grab Financial Group and ShopBack. The Code of Conduct sets out 

guidance for BNPL service providers in Singapore to protect consumers and ensure that BNPL offerings will continue 

to benefit the ecosystem. 

“We are very excited to be appointed by BNPL Working Group to provide the 

technological infrastructure for the BNPL Working Group and showcase Experian’s 

technology and expertise in the field. We’ve been operating BNPL bureaus in the 

United States and the United Kingdom, and this would be the first step in bringing our 

global expertise into the region,” said Maria Liu, Managing Director, Experian Greater 

China and SEA. 

Moving forward, Experian looks to roll out a series of knowledge sharing engagements 

for all accredited BNPL players in Singapore. This aims to bring global best practices 

from Experian’s BNPL bureau in the United States and the United Kingdom to 

Singapore and the region.  

The official appointment by the Singapore FinTech Association (SFA) and the Buy Now, Pay Later (BNPL) Working 

Group involves Experian’s technological infrastructure to facilitate creditworthiness checks for consumers with users’ 

credit information submitted by all accredited BNPL players in Singapore. Formed by SFA and industry players 

including Atome, Grab Financial Group and ShopBack, the BNPL Working Group has also launched its BNPL Code of 

Conduct to protect consumers and ensure that BNPL offerings will continue to benefit the ecosystem 

About: The Singapore FinTech Association (SFA) is a cross-industry non-profit organisation. Its purpose is to support 

the development of the FinTech industry in Singapore and facilitate collaboration among the participants and 

stakeholders. The SFA is a member-based organisation with over 800+ members. It represents the full range of 

stakeholders in the FinTech industry, from early-stage innovative companies to large financial players and service 

providers. To further its purpose, the SFA also partners with institutions and associations from Singapore and globally 

to cooperate on initiatives relating to the FinTech industry. Well-connected globally, the SFA has signed over 70 

international Memorandum of Understanding (MoU) to lay the network for its members and ecosystem. 

For more information, please visit https://singaporefintech.org/. 
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